[okyMeHT npepoctasneH KoHcynbTaHTI1t0C

28 nekabps 2013 roga N 442-03

POCCUNCKASA ®EAEPALIUA
®EOEPA/IbHbLIA 3AKOH

OB OCHOBAX
COLMA/IBHOTO OBCNY}KMUBAHUA FPAYKOAH B POCCUACKOM GEAEPALIUK

MpuHAT
locypapctBeHHOM ymol
23 nekabpa 2013 roaa

OpobpeH
CoseTom Peaepauuu
25 pnekabpa 2013 roga

CNMCOK M3MEHAIOLLNX AOKYMEHTOB
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.07.2014 N 256-03,

01 14.11.2017 N 324-®3, 01 05.12.2017 N 392-®3, o1 05.02.2018 N 15-93,
01 07.03.2018 N 56-®3, 01 01.05.2019 N 91-®3, o1 13.07.2020 N 190-93,
07 11.06.2021 N 170-$3, o1 19.12.2022 N 553-®3, ot 28.12.2022 N 570-93,
o1 28.04.2023 N 137-93)

Fnasa 1. OBLWWUE NMOJIOKEHUA
CraTtba 1. NpegmeT peryanposaHua Hactoalwero ®PeaepasbHOro 3aKoHa

1. Hactoswwmii ®epepanbHblil 3aKOH YCTaHABAVBAET:

1) npaBoBble, OPraHU3aLMOHHbIE W 3SKOHOMWYECKME OCHOBbI COLMANbLHOIO 06CAYKMBaHUA
rparkgaH B Poccuiickoit Pepepaumu;

2) nonHomouma deaepasnbHbIX OPraHOB roOCYAAPCTBEHHOW BAACTM M MNONHOMOYMA OPraHOB
rocyfapcTBeHHOM BacTM cybbekToB Poccuitickoli deaepaummn B chepe COLManbHOro 06CayKMBaHUSA
rpakaaH;

3) npaBa 1 06A3aHHOCTM NoJlyYyaTenei coumanbHbIX YCYT;
4) npaBa 1 06A3aHHOCTN NOCTABLUMKOB COLMANbHBIX YCAYT.

2. [eitctBne Hactosawero PepepanbHOrOo 3aKOHa PacMpOCTPAHAETCA Ha rpaxaaH Poccuitckoin
dPepepaumn, Ha WMHOCTPAHHbIX TparkaaH M auy 6e3 rpakgaHcTBa, MOCTOAHHO NPOXMBAOWMX Ha
Tepputopun Poccuiickon depepaumn, bexeHues (panee - rpaxaaHe, rpax[aHuH), a TaKXe Ha
IOPUOMYECKMX NUL, HE3aBMCMMO OT WX OPraHM3auMOHHO-NPaBoBOlM ¢opmbl U MHAMBUAYANbHbIX
npeanpuHUMaTeNel, OCYLLECTBAAIOLMX COLMaIbHOE 0OCNYKMBaHNE TPaXKLAH.

Cratba 2. MpaBoBoOe peryiMpoBaHNe COLUANbHOIO 06CNyKMBaHUA FPaXKaaH

MNpaBoBOe peryanpoBaHue CounanbHOro O6CI1Y)-KVIBaHMF| rpagaH ocywecrBnaeTca Ha OCHOBaHUM
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HacToswwero ®enepanbHOro 3akoHa, opyrnx denepanbHbiX 3aKOHOB M MHbIX HOPMATUBHbIX MPaBOBbIX
aKkToB Poccuitckon degepaumm, a TaKKe 3aKOHOB M MHbIX HOPMATUBHbIX MPaABOBbIX aKTOB CyObEKTOB
Poccuiickoit Pepepaymn.

CratbA 3. OCHOBHbIE NOHATUA, UCMOJIb3yeMble B HacToAwem PegepasibHOM 3aKOHE

[ns ueneit HactoAwero PeaepanbHOro 3aKOHa UCMO/b3YHOTCA CeAYHOLLIME OCHOBHbIE MOHATUSA:

1) coumanbHoe obcayRuBaHue rpaxkaaH (aanee - counanbHoe 06CnyKUBaHNE) - AeATENBHOCTb MO
NpeaoCTaBNEHNI0 COLMANBHBIX YCAYT rpaXKaaHam;

2) coumanbHaa ycayra - AelcTBMe WAW AelcTBuMA B chepe coumanbHOro ob6Cny»KMBaHWA Mo
OKas3aHMI0 MNOCTOAHHOM, MNepuoAnYeckoi, pPa3oBOM MOMOLLM, B TOM YUC/AE CPOYHOM MOMOLLUN,
rpaxkgaHuHy B LENsaxX YAydlleHUA YCNOBUW €ro KU3HeAeATeNbHOCTU W (MAKn) paclimMpeHua ero
BO3MOKHOCTEN cCaMoCToATe/IbHO obecneymBaTb CBOM OCHOBHbIE }KM3HEHHbIE NOTPEBHOCTH;

3) nony4yatesib COUuManbHbIX YCNYT - TPa*XA4aHWH, KOTOprﬁ NMPU3HAH HYXOAKWMMCA B COLUMa/IbHOM
O6Cﬂy)KI/IBaHVIVI M KOTOpPpOMY NpeaocCTaBNAKOTCA COUManbHaA ycayra niam coumnasibHble ycnyru;

4) nocTaBLMK COLMaNbHbIX YCAYr - IOPUAMYECKOE IMLO HEe3aBMCMMO OT ero OpraHM3aLMOHHO-
npasoBoii ¢opmbl U (MAM) UHAMBMAYaNbHbLIA NpeAnpPUHUMAaTENb, OCYLLECTBAAIOWME couuanbHoe
obcnyxKumBaHue;

5) cTaHgapT couManbHOM yCayrn - OCHOBHble TpeboBaHMA K 06bemy, NepuoguMYHOCTM U KayecTsy
NpeAocTaBNeHMA COLMANbHON YCAYrM MOSy4aTeNto COLMANbHOW YCNYrM, YCTAHOBJ/IEHHblE MO BUAAM
COUMANbHbIX YCAyr;

6) npodunakTMka 06CTOATENbCTB, OOYC/NOBAMBAIOWNX  HYKOAEMOCTb B COUMasbHOM
06CNY}KMBAHUK, - CUCTEMA MepP, HaMpPaB/IeHHbIX Ha BbIABNEHWE U YCTPAHEHUE MPUYUH, MOCAYKUBLLNX
OCHOBAHMEM YXyALIEHUA YCNOBWUIA IKU3HEAEATE/IbHOCTU T[PaKAaH, CHUMEHMA UX BO3MOXKHOCTEM
camocToATeNbHO obecneynBaTb CBOM OCHOBHbIE XXM3HEHHble NOTPebHOCTH.

CraTtba 4. MPUHLMUNbI COLUANBHOTO 06CNYKMUBaAHUA

1. CoumanbHoe O6CJ'Iy)-KVIBaHMe OCHOBbIBa€eTCA Ha CO6I’1I’OA€HVII/I npaB 4YesioBeEKa U yBa*XeHUU
AOCTOMUHCTBA JIMYHOCTN, HOCUT FyMaHHbIVI XapaKTep U He AonycKaeT YHUXXeHnAa 4eCth U AOCTOUHCTBA
yesioBeKa.

2. CoumnanbHoe 06Cﬂy>KMBaHMe OCYLWWECTBNIAETCA TaK}Ke Ha cieayrowmx npuHumnax:

1) paBHbIi, cBOBOAHDBIN [OCTYN rparKaaH K CoOLuManbHOMY OBC/YKMBAHUIO BHE 3aBUCUMOCTU OT MX
nosa, pacbl, BO3pacTa, HaLMOHaNbHOCTU, A3blKa, MPOUCXOXKAEHMA, MECTa XKUTeNbCTBA, OTHOLIEHUA K
penurnu, yoexxaeHuin u NpuHagNeRHOCTU K 0OLLECTBEHHBIM 06beANHEHUAM;

2) a4pecHOCTb NpeaoCTtaBneHNA COLMAIbHbBIX YCAYT,

3) NPUBAMMKEHHOCTb MOCTaBLLMKOB COLMA/bHBIX YCAYr K MECTY »MUTeNbCTBa nosyyatenei
COLMANbHbIX YCAYr, AOCTaTOMHOCTb KOJIMHYECTBA MOCTaBLUMKOB COLUMabHbIX ycayr ana obecrneveHus
notpebHoCTen rpaxgaH B COLMaNbHOM O6CAYXMBAHUWU, AOCTAaTOYHOCTb GMHAHCOBbLIX, MaTepuanbHO-
TEXHUYECKMX, KaapOoBbIX U MHPOPMALIMOHHBIX PECYPCOB Y NOCTaBLUMKOB COLMAaNbHbIX YCAYT;

4) coxpaHeHue npebblBaHMA rpaAaHUHa B NPUBbLIYHOK BharonpuaTHON cpeae;
5) no6poBONLHOCTD;

6) KOHPUAEHUNANBHOCTD.
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Cratba 5. Cuctema coumanbHoro 06CI'Iy)KMBaHMﬂ

Cncrtema coumnanbHoro O6Cﬂy>KMBaHVIF| BK/IOYAET B cebs:

1) depepanbHbIN OpraH UCMONHUTENBHOM BNACTU, OCYLLECTBAAOLWMN GYHKLMN NO BbIPaboTKe U
peanusaumMyM rocyAapCTBEHHOW MOMIMTUKM WM HOPMATUBHO-NPABOBOMY pPery/MpoBaHui0 B cdepe
coumanbHoro obcnyxueaHua (Aanee - yno/sHOMOYEHHbIA deaepanbHblit opraH MCMNONIHUTENbHOM
BNacTn);

2) opraH rocygapcTBeHHOM Bnactu cybbekta Poccuitickolt Pepepaumn, yNONHOMOYEHHbIM Ha
OCYLLECTBNEHWE MNPeAyCMOTPEHHbIX HacToawmMm deaepanbHbiM 3aKOHOM MOJIHOMOYMIK B chepe
coumanbHoro obcnyKmMBaHua Ha Tepputopun cybbekTa Poccuitickon Pepepaummn (ganee -
YMNO/IHOMOYEHHbIN OpraH cybbekTa Poccuiickoit ®epepalymm), B TOM YMCAEe HA MPU3HAHWE TpaXkAaaH
HYKOAOWMMUCA B COLUMANbHOM  OOCNY)KMBAHUKM, COCTaBAEHWE WHAMBMAYAJIbHON NpOrpaMmbl
NpeAoCTaBAeHMA COLMANBHBIX YCAYT (Aanee - UHAMBUAYANbHAA NPOrpamma);

(n. 2 B pea. PegepanpHoro 3akoHa ot 14.11.2017 N 324-93)

3) opraHM3aumMm coumanbHOro 0BCNYKMBAHMA, HaxoaAWMeECA B BegeHUN deaepasibHbIX OpraHoB
MCMONHUTEIbHOW BAIacTy;

4) opraHu3auuKn COLMANbHOrO 0BCNYKMBAHWUA, HAaxo4sAWMecs B BedeHUU cybbeKkTa Poccuiickoi
depepaunn (panee - opraHnsaLmm coLmManbHOro ob6cnyKnBaHuaA cybbekta Poccuiickonn Pegepaunn);

5) HerocymapcTBeHHble (KOMMEpPUYECKME W HEKOMMEpPYECKUE) oOpraHmMsauumn coumanbHOro
06CNYKMBAHMA, B TOM YMC/NE COUMANbHO OPUEHTUPOBAHHbIE HEKOMMEPUYECKME OpraHM3auuu,
npeaocTaBAAOWME COLMaNbHbIE YCAYIY;

6) UHOMBMAYANbHBIX NPeANPUHUMATENEN, OCYLLECTBAAIOLMNX COLMANbHOE 0BCNYKUBaAHME;

7) opraHusaLmu, KOTopble HAX0AATCA B BEAEHUMN YNOJHOMOYEHHOrO opraHa cybbekTa Poccuinckoi
Pepepaumn M KOTOPbIM B COOTBETCTBMM C HacToAwMm PenepasibHbIM 3aKOHOM MpeoCTaBAeHbI
NOJIHOMOYMA Ha NPU3HAHWE TPaXKAaAH HYXKAAOWMMMUCA B COLMANbHOM OBCNYXKMBAHUU U COCTaBAEHUE
NHOMBMAYANbHOM NPOrPaMmbl Ha TEPPUTOPUAX OAHOFO UAN HECKONBbKUX MYHULMNANbHbIX 06pa3oBaHnit
(manee - ynoHOMOYEHHbIE OPraHMU3aLLUK).

(n. 7 BBepgeH depepanbHbim 3akoHOM 0T 14.11.2017 N 324-93)

CraTba 6. KOHPMAEHUMANbHOCTD MHGOPMALUK O NoJIyYaTesne COLNANbHBIX YCAYr

1. He ponyckaetca pasrniaweHne MHPopmaLmu, OTHECEHHOM 3aKOHOZATe/IbCTBOM POCCUMIACKOM
depepaumn K MHPOpMAUMM KOHOUAEHUMANBHOTO XapaKTepa WAW CayKebHoh wuHdopmauuu, o
noay4atenax CcoumanbHbIX YCAYr AMLUAMKW, KOTOPbIM 3Ta MHPOPMaLMA CcTana M3BECTHa B CBA3U C
ncnonHeHnem npodeccuoHanbHbIX, CAYKebHbIX U (MaKM) WHbIX obs3aHHOCTe. PasrnaweHue
MHbOPMALMK O NoNy4YaTenax CoumanbHbIX YCAYr BAeYeT 3a cobol OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHogaTenbCcTBOM Poccuiickon deaepaunu.

2. C cornacva nosyyatena COUManbHbIX YCAYr UM €ro 3aKOHHOro NpeacTaBuTens, GAaHHOro B
nUCbMeHHOW dopme, AonyckaeTca nepedada MHGopmMaumMmM O nosyyatene coumanbHbIX YCAYr APYrUm
NMLAM, B TOM YMCNe AO/KHOCTHBbIM ANLAM, B MHTEpecax MojydyaTens COUManbHbIX YCAyr UAW €ero
3aKOHHOro MpeacTaBUTENsA, BKAOYasA CPeacTBa MAccoBOWM MHPoOpMaumn U oPuUUManbHbIN  CalT
MOCTaBLLMKA COLMANbHbIX YCAyr B MHGOPMaLMOHHO-TEIEKOMMYHMKaLMOHHOM ceTh "UHTepHeT" (aanee -
ceTb "UHTepHeT").

3. MNpepgocTtaBaeHne MHGOPMaLUM O NosaydaTene coumanbHbix ycayr 6es ero cornacusa uau 6es
COrNacua ero 3aKOHHOro NpeacTaBUTeNA AOMNYCKaeTCA:
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1) no 3anpocy opraHoOB A03HaHNA U CAeACTBUA, CyAa B CBA3W C MPOBEAEHMEM PacciefoBaHUA UK
cyaebHbim pa3bupaTtenbctBom MBO Mo 3anpocy OpraHoOB MPOKYPaTypbl B CBA3M C OCYLLECTBAEHUEM UMM
MPOKYPOPCKOro Haa30pa;

2) no 3anpocy MHbIX OPraHoB, HaAEeNeHHbIX MOJHOMOYMAMM MO  OCYLLECTBAEHUIO
rocyapcTBeHHOro KOHTpoA (Haasopa) B chepe coumanbHOro 06Cy»KuBaHus;

3) npn obpaboTKe NepcoHaNbHbIX AaHHbIX B PamMKax MEXKBeAOMCTBEHHOrO MHPOPMALMOHHOIO
B3aMMOAENCTBUSA, a TaKKe MpU pernctpaumm cybbekTa nepcoHasbHbIX AaHHbIX HA eauMHOM nopTane
roCyapCTBEHHbIX M MYHUUMNANbHBIX YCAYr U (MAKM) PerMoHanbHbIX NOPTANAX FOCYAAPCTBEHHbIX W
MYHUUMNANbHbIX YCAYr B COOTBETCTBMWM C 3aKOHOAATENbCTBOM 06 oOpraHvM3auMu npeaocTaBieHUsA
rocy4apCTBEHHbIX U MYHULMNAJBbHbIX YCAYT;

4) B MHbIX YCTaHOB/IEHHbIX 3aKOHOAATeIbCTBOM Poccuiickoit Pegepaumnm cayyanx.

Fnasa 2. NONTHOMOYUA GEAEPA/IbHLIX OPTAHOB rOCYZIAPCTBEHHOM
B/IACTU U OPTAHOB FOCYAAPCTBEHHOM B/IACTU CYBbEKTOB
POCCUIACKOMN DEAEPALIUU B COEPE COLIMAJIBHOTO OBC/TYKUBAHUA

Cratba 7. MonHomouunna ¢pegepanbHbIX OPraHOB rocyAapCTBEHHOM BNacT B chepe counanbHoro
obcnyxmnsaHus

1. K nonHomouunsm denepanbHbiXx OpPraHOB rocyAapCTBEHHOM BfacTU B cdepe coumanbHOro
06cny»KMBaHUA OTHOCATCA:

1) ycTaHOBNEHME OCHOB rocyAapCTBEHHON NONUTMKM M OCHOB MPaBOBOro peryanpoBaHua B chepe
coumanbHOro ob6cNyK1BaHUS;

2) yTBepXAEHME MEeTOAMYECKMX pPeKoOMeHZauMin no pacyeTy noAyLleBblX HOPMaTUBOB
GMHaAHCUMPOBAHMA COLMANBHBIX YCAYT;

3) yTBEPKAEHME NPUMEPHOTO NEPEYHA COLMANbHBIX YCAYT MO BUAAM COLMANbHBIX YCAYT;

4) yTBepKaeHue nopagka pasmelleHns n obHoBaeHUs MHGOPMALMKM O NOCTaBLUUKE COLMANbHbIX
YCAyr, BKAtOYas TpeboBaHUA K copepykaHuio n Gopme npesocTaBieHMA yKaszaHHOM MHGOPMaUUK, Ha
oduumManbHOM caliTe NOCTaBLMKA COLMAbHbIX YCAYr B ceTn "UHTepHeT";

5) vynpasneHne ¢enepanbHON COBCTBEHHOCTbIO, MCNOAb3yemoit B cdepe couManbHOro
obcnyKumBaHus;

6) BeaeHue epuHoit deaepanbHOM CUCTEMbI CTaTUCTMYECKOrO yyeTa M OTYETHOCTU B coepe
CoLUManbLHOro obenyKnsaHus;

7) beaepanbHbili rocysapcTBEHHbIN KOHTPOb (Haa3op) B chepe coumanbHOro 06CNyKUBaHUS;

7.1) cospgaHue ycnoBuUn ans opraHusauMm NpoBeaeHUs He3aBUCMMOM OLLEHKW KayecTBa YC/I0BUI
OKasaHuA yCIyr OpraHmnsaLmammn coumnanbHoro obcnymBaHums;
(n. 7.1 BBepaeH depepanbHbiM 3aKoHom oT 21.07.2014 N 256-93; B pea. deaepanbHOro 3akoHa oT
01.05.2019 N 91-93)

8) mexayHapoaHoe coTpyaHuyecTBo Poccuitickoit depepauumn M 3akalodeHUe MexKayHapoaHbIX
norosopos Poccuitickont degepaunmn B chepe coumanbHOro o6Cy»KMBaHus;

9) uHble oTHOCAWMECA K chepe coumanbHOro o6CayKMBAHUA U yCTaHOB/EHHble deaepanbHbIMK
3aKOHaMM MONHOMOYMS.
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2. K no/HOMOYMAM YMNOJHOMOYEHHOro ¢eaepanbHOro opraHa MCNOAHUTENbHON BAacTU
oTHOCATCA:

1) BbipaboTKa U peannsauma rocyaapcTBEHHON NOAUTUKM B chepe CoLManbHOro 06CnyKmnBaHus, a
TaK)Ke BbipaboTKa Mep NO COBEPLUEHCTBOBAHMIO COLMANbHOrO 06CNYKUBAHMUS;

2) KoopAuHauuAa [fOeATeNbHOCTM B chepe COUManbHOTO O0OCNYKUBAHUA, OCYLLECTBASEMOM
denepanbHbIMM OpraHamm MUCNONHUTENbHOW BNAACTU, UCMOAHUTENbHBIMW OpraHamMu rocyAapCTBEHHOM
BNacTn cybbekToB Poccuiickoit depepaumu, obiepoccMinckMmm obLecTBeHHbIMM OpraHM3auuamMmm u
WMHbIMW OCYLLLECTBAAOLWMMM AeATENbHOCTb B chepe coumanbHOro 0bcnyKmBaHMa opraHM3aumamm;

3) meTogmyeckoe obecneyeHme coumanbHOro obcnyKnMBaHMA, B TOM YMCae B YaCTW, Kacatowencs
NpodUNaKTUKM 06CTOATENBCTB, 00YC/IOBIMBAIOLWMX HYKAAEMOCTb B COLMaNIbHOM 06CAYKMBAHNY;

4) yTBEpKAEHME NPUMEPHO HOMEHKATYPbl OpraHM3aLmMii CounanbHOro 06CayKMBaHNS;

5) yTBepXaeHMEe MEeTOAMYECKMX peKOMeHZaunin no pacyety noTpebHocTell CcybObeKkToB
Pocculickoit Pesepauun B pa3BUTUM CETU OPraHU3aLLMA COLLMANBLHOTO 06CNYKUBaHUS;

6) yTBEprKAEeHWe NpaBua OpraHM3aLmMmn AeaTeIbHOCTU OpraHM3aumii coumanbHoro o6cayKmMsaHmsa,
MX CTPYKTYPHbIX NoApasaeseHnin, KOTopble BKAKOYAOT B ceba pekomeHayemble HOPMaTMBbl LUTAaTHOM
YMCNEHHOCTH, nepeyeHb HeobxoaMmoro obopyAoBaHUA ANS OCHAWEHMSA OPraHM3auuin CouMasnbHOro
06CNYKMBAHUA, UX CTPYKTYPHbBIX NOAPA3Ae/eHNN;

7) yTBEpXAEHWEe pPeKOMEHAYEMbIX HOPM MWUTaHMA W HOPMaTMBOB oObecneyeHus MArKUMm
MHBEHTapeMm nosaydyaTesnieit coumanbHbiX YCIyr o Gopmam CoLmManbHOro o6CayKmMBaHus;

8) yTBEPKAEHUE NPUMEPHOrO NOPAAKa NPeLOCTaBNeHMA COLMANBHBIX YCAYT;

9) yTBepsKAeHME MOopsAAKa OCYWEeCTBNEHUA MOHUTOPUHra COUMANbHOrO 06CayKMBaHUA B
cybbekTax Poccuiickon Pegepaumm, a Takxke Gopm AOKYMEHTOB, HEOOXOAMMbIX A/1A OCYLLECTBAEHUSA
TaKoro MOHUTOPUHra;

10) yTBepKAeHWe peKoMeHZauui no GOPMUMPOBAHUIO W BeAEHUIO peecTpa MOCTaBLUKOB
coumanbHbIX YCAYT U PerncTpa nosyyareneit cCoumanbHbIX YyCyr;

11) yTBep)KAeHWe peKoMeHAaUuMi MO OpraHM3auum MeXBeJOMCTBEHHOro B3auMMOZencTBuA
NCNONIHUTENIbHBIX OPraHoB rocyJapCTBEHHOW BnacTM cybbekToB Poccuitckon ®epepauumn npu
NPeaoCTaB/EHUN COLMaNbHbIX YCAYr, a TaKkKe MpW COAENCTBMM B NPeAOoCTaBAEHUM MEeAMLMHCKOMN,
MCMXO/IOTMYECKON, MeaarorMyeckon, PUANYECKON, CouManbHOM MOMOLIM, He OTHOCAWEehca K
coumanbHbIM ycayram (coumanbHOM CONPOBOXKAEHNN) (Qanee TaK»Ke - coLpanbHoe CONPOBOXKAEHUE);

12) yTBepXAeHME peKOMeHZauMi Mo OnpefAeneHulo UHAMBMAYaNnbHOM noTtpebHocT B
CoUMaNbHbIX yCayrax nonyyatenein CoumanbHbIX YCAyr;

13) yTBepkaeHue GopMbl 3aABNEHUA O NPeaoCTaBAeHUM COLMaNbHbIX YCAYT, NPUMEPHON Gpopmbl
[0roBopa o0 NPeAoCcTaBAeHUN COLMANbHBIX YCAYT, a TaKKe GopMbl MHAUBUAYANbHOWM NPOrPaMmbl;
(8 pen. PenepanbHoro 3akoHa ot 14.11.2017 N 324-93)

14) yTBEPKOEHNE NOPAAKA HAaNpaB/eHUA rpaxXaaH B CTaUMOHAPHblIE OpraHM3aunm CounaibHOIo
06CJ'IY)KMBaHVI$| CO cneunanbHbIMm COLUMANIbHbIM 06CJ'Iy)KMBaHMEM;

15) yTBEpXAEHME TMNPUMEPHOro MOJIOKEHUA O MOMNEYUTENIbCKOM COBEeTe OpraHusauum
coumnanbHoro obcayKMBaHus;

16) yTBepKAaeHMe nopagKa NpesocTaB/AeHUsA COLMANbHbIX YCAYT, a TaKKe NopsaaKa yTBepKAEeHUS
NepeyHs CoLManbHbIX YCAYT MO BUAAM COLMANbHBIX YCAYT OPraHM3auMsaMm COLLMaNbHOTO 06CNyKUBAHMS,
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HaxoA4ALWMMMCA B BeAeHUU ¢peaepasbHOro opraHa UCNoIHUTEIbHOM BAacTy;

17) MWHble NpeaycMOTPEHHble HOPMATMBHLIMW MPABOBbIMM akTamu Poccuitickon Peaepauun
noAHOMOYMSA.

Cratba 8. MonHOMOUMA OpPraHOB rocygapcTBEHHOM BAacTH cybbeKToB Poccuiickon Peaepauum B
chepe coumnanbHoro o6cnyKuBaHUA

K nosHOMOUYMAM OpraHoB rocy4apcTBeHHOM BAacTu cybbekToB Poccuiickoit depepaumm B coepe
CouManbHOro 06CNyKMBaAHNA OTHOCATCA:

1) npaBoBOe pery/JMpoBaHMe W OpraHusauua coumManbHOro o6cnyXuBaHMA B CcybbekTax
Poccuiickoin Pepepaumm B npepenax MNOAHOMOYMNA, YCTAHOBJIEHHbIX HacToAwmMm PenepanbHbim
3aKOHOM;

2) onpegeneHve ynoJIHOMOYEHHOrO opraHa cybbeKkta Poccuiickon degepauum, a TaKKe npu
Heobxo4MMOCTM YNOAHOMOYEHHOM OpraHn3aLmu;
(n. 2 B pea. PegepanpHoro 3akoHa ot 14.11.2017 N 324-93)

3) KoopAnHaLUMA AeATeNbHOCTU NMOCTaBLMKOB COLManbHbIX YCAYT, 0BLLECTBEHHbIX OpraHn3aLmii n
MHbIX OPraHn3aLmii, OCyLLECTBAAIOLWNX AeATEeNbHOCTb B Chepe coumanbHoro ob6cnyxuBaHms, B cybbekte
Poccuiickon deaepauum;

4) yTBepKAEHME pernameHTa MeXBegOMCTBEHHOro B3aMMOAENCTBUS OPraHOB rocyAapCTBEHHOM
BNnacTu cybbekTa Poccmitckon Pepepaumm B CBA3M C peasmsaumneint NosIHOMoYMn cybbekTa Poccuiickoi
depnepaunn B chepe coumanbHOro 06CNyKMBaHUS;

5) yTBepXAaeHne HOpMaTMBOB LUTAaTHON YMCAEHHOCTM OpraHM3auuii CoLManbHOro 06CNYKMUBaAHUSA
cybbekTa Poccuiickon depepaunm, HOPMaTUMBOB ObecrneyeHus MATKUM WMHBEHTApPeM W MJowanbio
XUAbIX MOMELLEHUIA NPU NPeAO0CTaBAEHNN COLMAbHbIX YCAYT YKa3aHHbIMU OPraHn3aLmnamm;

6) yTBepKAeHMe HOPM MUTAaHWS B OpraHM3auMAaX CcouManbHOro O6CNYXKUBaAHMA CybObeKkTa
Poccuiickoin Pegepaumu;

7) dopmunpoBaHMe 1 BegeHMe peecTpa NOCTaBLIMKOB COLMabHbIX YCAYT U PerucTpa noayyarenen
CoUManbHbIX YCAYT;

8) paspaboTka, dpuHaHCOBOE obecneyeHne U peannsaumsa permoHasbHbIX NPOrpamMmm CoLMaibHOro
obcnyxKumBaHus;

9) yTBep:KAeHUe 3akoHOM cybbekTa Poccuiickoit ®depepaumm nepeyHs couuanbHbIX YCAYT,
npeaocrtaBaAaemMbiX MOCTaBWMKaMM COUMabHbIX YCNyr, C y4eTom MNMpPpuUmMepHOro nepeyHAa couunasibHbiIX
YCAYr MO BUAAM COLMabHbIX YCAYr, YTBEP)KAAEMOro B COOTBETCTBMM C MyHKTOM 3 vactu 1 cratbu 7
HacTosuero ®eaepanbHOro 3aKoHa;

10) yTBEPKOEHNE NOpPAAKA NpenocCtaBieHNA COUMaibHbIX YyCAyr nocCTaBWMKaMKU COUMabHbIX
yenyr;

11) ycTaHoBnEeHMe nopaAKa YTBEPXKAEHWA TapuPOB Ha COLMANbHblE YCAYrM HAa OCHOBAHUMU
noAyLeBbIX HOPMATUBOB GUHAHCMPOBAHWUA COLMANBHbBIX YCAYT;

12) yTBepxAaeHWe nopsfaka opraHU3aLMM OCYLLECTBAEHUA PErMoHaNbHOro rocyAapCTBEHHOrO
KOHTpoAA (Hag3opa) B chepe coumanbHOro obCay>KMBaHUA C yKasaHMeM opraHa cybbeKkta Poccuitckoi
denepaumn, ynoNHOMOUYEHHOIO Ha OCYLLLECTBIEHNE TaKOro KOHTPOAS;

13) ycraHOBNeHWe npeaenbHOW BeNUYMHBLI CpefHeayleBOro Aoxoda ANs npeaocTaBiaeHUA
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coumanbHbIX ycayr 6ecnnatHo;

14) yTtBepkAaeHMe pasmepa nAaTbl 3a MNPeAOCTaB/lEeHUE COUManbHbIX YCAYr W Mnopadka ee
B3MMaHus;

15) obecneyeHue 6ecniaTHOro AocTyna K MHPOpPMaUMM O MOCTABLMKAX COLMANbHBIX YCAYT,
npeaocTaBaAAEMbIX UMW COLMANbHbBIX YCAyrax, BMAAX COLMA/bHbIX YCAYr, CPOKax, nopaake u 06
YCNOBUAX UX MPenoCTaB/ieHns, O Tapudax Ha 3TW YCayru, B TOM YuUc/ie yepe3 CpeacTBa MaccoBOM
nHdopmMaLnm, BKAOYAA pasmelleHne nHGopmaunm Ha oPpuLManbHbix caidtax B cetn "UHTepHeT";

16) ycTaHOBNEHWE Mep COLMANbHOM MOAAEPXHKU U CTUMYANPOBAHUA PabOTHMKOB OopraHM3auumii
coumnanbHoro obcayxumeaHusa cybbekTa Poccuinckon depepaunm;

17) opraHusaumsa npodeccmoHanbHOro 06ydyeHus, npodeccmoHanbHOro o6pasoBaHna U
A0MNONHUTENbHOrO NpodeccroHanbHOro 06pasoBaHMA PabOTHNKOB NOCTABLLMKOB COLMAbHBIX YCAYT;

18) BegeHWe yyeta M OTYETHOCTM B cdhepe coumanbHoro obcnyxmeaHma B cybbekte Poccuinckoi
depepauuy;

19) ycTaHoBNEHME NOpAAKa peanusaumm nporpamm B chepe coumanbHOro 06CnyKnBaHUA, B TOM
ymcae MHBECTULMOHHbIX MPOrPamm;

20) opraHusauMa NOALEPXKKU COLMaNbHO OPUEHTUPOBAHHbLIX HEKOMMEPYECKMX OpraHM3auui,
6narotBopuTeneir U A06poBOAbLEB (BO/NOHTEPOB), OCYLLECTBAAIOWMX AeATeNbHOCTb B cdepe
coumnanbHoro obcnyKnBaHmMa B cybbekTax Poccminickon degepaumm B COOTBETCTBMU C peaepasnbHbIMMU
3aKOHaMM U 3aKoHaMu cybbekToB Poccuiickolt Peaepaumu;

(8 pea. PepepanbHoro 3akoHa ot 05.02.2018 N 15-93)

21) pa3paboTKa U peanmsauma MeponpuaTUiA No GOPMUPOBAHUIO U PA3BUTUIO PbIHKA COLMANbHbIX
YCAyr, B TOM YMC/Ie MO Pa3BUTUIO HErOCYAaPCTBEHHbIX OPraHM3aLUmii CoumnanbHOro o6Cay»KMBaHus;

22) pa3paboTka 1 anpobauma MeETOAMK M TEXHONOTMIA B chepe coumanbHOro obenyRunsaHus;

23) yTBepsKAeHMe nopAaKa MeXBeLOMCTBEHHOro B3aMMOAEWCTBMA OPraHOB rocyAapCTBEHHOM
Bnactu cybbektoB Poccuiickoit depepaumm npu nNpeaoctaBAeHUM COLMabHbIX YCAYT U COLMaibHOrO
COMPOBOXKAEHUSA;

24) yTBepKAeHMe HOMEHKNaTypbl OpraHM3auuii coumanbHOro ob6cnyXuBaHMAa B cybbekTe
Poccuiickoin Pepepaumu;

24.1) co3paHue ycnoBUit ANA OpraHMn3aLnmn NpoBeaeHUA He3aBUCMMOM OLLEHKM KayecTBa YC/N0BUiA
OKasaHuA yCAyr OpraHn3aLmammn counanbHoro obcnykmBaHums;
(n. 24.1 BBeaeH PepepanbHbiM 3aKoHOoM oT 21.07.2014 N 256-d3; B pea. PenepanbHOro 3akoHa oT
01.05.2019 N 91-93)

25) MHble NOAHOMOYMA, NpeaycMOTpeHHble HacToAwmMm deaepanbHbIM 3aKOHOM M ApPYrumu
denepanbHbIMU 3aKOHAMMU.

Fnasa 3. MPABA U OBA3AHHOCTU MNONYYATENEN COLUMANBHBIX YCNYT
CraTtba 9. MpaBa nony4yatenen counanbHbIX yCayr

Mony4aTenu coumanbHbIX YCAYTr MMEHT NPaBo Ha:

1) yBaXKuTENbHOE U F'YMaHHOE OTHOLLEHWE;
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2) nonyyeHune becnnaTtHo B AOCTynHOW popme MHPOPMALIMM O CBOMX MpaBax M 06A3aHHOCTAX,
BMAaX COLMasbHbIX YCAYr, CPOKax, nopsaake u ob ycnosuax UX npenoctasseHnsa, o Tapudax Ha 3Tu
ycayrm n 06 Ux CToMMOCTV ANA nosiydaTens coumanbHbIX YCAYr, O BO3MOXHOCTM MOAYYEHMA STUX YCAyr
6ecnnaTHo, a TaKXKe 0 NOCTaBLUMKAX COLMANbHbIX YCAYT;

3) BbI6OP NMOCTABLLMKA UM NOCTABLLMKOB COLMANbHbIX YCAYT;
4) 0TKas OT NpeAoCTaBAEHMA COLMAbHBIX YCAYT;

5) 3alWmTy CBOMX NpPaB U 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATEIbCTBOM POCCUMINCKOM
depepaumy;

6) yyacTme B cOCTaBNEHUN UHAMBUAYANbHbIX NPOrPamm;

7) obecneyeHne ycnoBuiA NpebbiBaHWA B OpraHM3auMAX CcouManbHOro 06CAYKMBAHWA,
COOTBETCTBYIOLWMUX CAHUTAPHO-TUTMEHNYECKMM TPEBOBAHNAM, a TaK}Ke Ha Hag exKallmii yXoL,;

8) cBoboaHOe noceweHNe 3aKOHHbIMM NPEeACTaBUTENSAMM, afBOKaTamMM, HOTapuycamu,
NpeacTaBUTENAMU OOLWECTBEHHbIX W (MIM) WMHBIX OpPraHU3auMii, CBAWEHHOCAYKUTENAMU, a TaKxkKe
POACTBEHHUKAMM U APYTMMU IMLLAMU B HEBHOE U BEYepHee Bpems;

9) coumanbHOe COMNPOBOXAEHWE B COOTBETCTBUWM CO CTaThei 22 Hactoswero PegepanbHoOro
3aKOoHa.

Cratba 10. 06583aHHOCTU NoJIyyaTeNen CoLuManbHbIX yCayr

MNonyyaTtenu coumanbHbIX ycayr 0653aHbI:

1) npefocTaBNATb B COOTBETCTBMM C HOPMATUBHbIMKW NPaBOBbIMW aKTamu cybbekTa Pocculickol
depepaunn ceeaeHUn U JOKYMEHTbI, He0bXoANMbIe AN NPeAoCTaBIeHNA COLNAbHbIX YCAYT;

2) cBOeBpPEMEHHO WMHGOPMMPOBATb MOCTABLIMKOB COLUMAAbHbLIX ycayr 06 U3MeHeHWUU
06cTOATENbCTB, 06YC/I0BANBAOWMX NOTPEOHOCTL B NPea0CTaBAEHNN COLMANbHBIX YCAYT;

3) cobnogaTtb ycnoBMA A0roBopa O MPEAOCTaBAEHUN COLMAibHbIX YCAYr, 3aK/JOYEHHOro C
MOCTaBLMKOM COLMaANbHbLIX YCAYr, B TOM 4YMC/le CBOEBPEMEHHO M B nosHoM obbeme oniayneaTb
CTOMMOCTb MPeaoCTaBAeHHbIX COLMabHbIX YCAYTr MPU UX MNPeaoCcTaB/ieHnn 3a MnAaty WUan HacTUYHYIO
nnary.

Fnasa 4. MPABA, OBA3AHHOCTU U UH®OPMALIMOHHAA OTKPbITOCTb
NOCTABLLUUKOB COUUANBHbIX YCNYT

CratbAa 11. NMpaBa NoCTaBLWMKOB COLMANbHbIX YCAyr

1. MocTaBLWMKM coumanbHbIX YCAyr MMerT npaso:

1) 3anpawmBaTh COOTBETCTBYIOLIME OPraHbl rOCYyAapCTBEHHOM BNACTU, a TaK¥Ke opraHbl MECTHOTo
CaMoynpaBAEHMNA U NOJy4aTb OT YKasaHHbIX OPraHOB MHbOPMaUUIo, HEOBXOAMMYIO ANA OpraHU3auum
coumanbHOro obenyKmnsaHus;

2) oTKasaTb B MPenoCTaBAEHUU COLMANBHOW YCAYrM MONYYaTENt0 COLMANbHbLIX YCAYr B Cay4vae
HapyleHna MM YCNOBUIA [0roBOpa O MNPeAoCTaBNEeHUU COLMANbHBIX YCAYr, 3aKNOYEHHOro C
nonyyatesnem COUManbHbIX YCAYr WAU  ero 3aKOHHbIM nNpeacTaBuTenem, a TakXe B C/aydae,
npeaycMoTpeHHOM YacTbio 3 cTaTbu 18 HacToAwero PenepanbHOro 3aKOHa;

3) 6biTb BKAKOYEHHbIMW B pPeEecTp MNOCTaBLWMKOB COLMANbHbIX YCcayr cybbekTa Poccuiickoi
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depepaumy;

4) nonyyaTb B TeyeHMe ABYX paboumx gHel UHPOPMALMIO O BK/KYEHUM KX B NepeyeHb
PEeKOMEeHAYEMbIX NOCTABLLMKOB COLMANbHbIX YCAYT.

2. MoCTaBLWIMKM COUManbHbIX YCAYr BMpaBe MNPeaoCTaBAATb rpa)gaHam Mo MX KeaaHuto,
BblPaXEHHOMY B MUCbMEHHOW WAM 3N1EKTPOHHON $opMme, AOMOAHUTENbHbIE COLMasbHble YCayru 3a
nnary.

CraTba 12. 06A3aHHOCTM NOCTaBLMKOB COLMA/IbHbIX YCAYrT

1. MocTaBLWWKKN coLManbHbIX YCYr 06513aHbI:

1) ocyuiecTBnATb CBOIO AeATENbHOCTb B COOTBETCTBUWM C HactoAwmm deaepasibHbIM 3aKOHOM,
Apyrumun deaepanbHbIMU 3aKOHaMM, 3aKOHAMU Y MHbIMM HOPMAaTUBHbLIMM NPaBOBbIMKM aKTamMM cybbeKTa
Poccuiickoit deaepauum;

2) npepocTaBAATb COLMAJbHbIE YCAYTM MOAYYaTeNsAM COLMAbHBIX YCAYr B COOTBETCTBUM C
WHAMBMAYANIbHBIMM  MPOrpamMmmaMn U YCNOBUAMM  AOTOBOPOB, 3aK/NOYEHHbIX C  NOAyYaTeNnsimMu
COUMANbHbIX YCAYr UAM WUX 33aKOHHbIMW NPEeACTaBUTENAMM, HAa OCHOBaHMM TpebOoBaHMI HACTOALLErO
denepanbHOro 3aKOHa;

3) npeaocTaBAATb CPOYHble COLMA/bHbIE YCAYrM B COOTBETCTBUM CO CTaTbel 21 HacToAlero
denepanbHOro 3aKoHa;

4) npegoctasnaTb 6ecnnaTHO B AOCTyNHoOW ¢opme noaydaTenam COUMaNbHbIX YCAYT WAU WX
3aKOHHbIM NpeacTaBuTenam MHpopmaunto 06 Mx NpaBax U 0683aHHOCTAX, O BMAAX COLMANbHbIX YCAYT,
CPOKax, nopsaKe u 06 ycnoBuAX UX NpeaocTaBieHns, o Tapudax Ha 3TU ycayrm U 06 MX CTOMMOCTM ANS
nosy4yaTens coumanbHbIX YCAYr IMB60 0 BO3MOXKHOCTM NOAyYaTb UX 6ecniatHo;

5) ucnonb3oBaTb MHPOPMAUMIO O MOAyYaTeNAX COUMabHbIX YCAYyr B COOTBETCTBUM C
YCTaHOBNEHHbIMM  3aKoHodaTenbCcTBOM  Poccuiickonn  degepaumm 0  MNEPCOHANbHbLIX  OAHHbIX
TpeboBaHMAMM O 3aLLMTE NePCOHaNbHbIX AaHHbIX;

6) NpenocTaBNATb YNOAHOMOYEHHOMY opraHy cybbekta Poccuitickon depepaunm mHbopmaumio
ANA GoOpMMPOBaHUA PerMcTpa nojydaTesiei coumnasnbHbiX YCayr;

7) ocyuiectsnATb CcoLMaNbHOE COMPOBOMAEHME B COOTBETCTBMM CO CTaTbel 22 HaCcToALLero
denepanbHOro 3aKoHa;

8) obecneumBaTb MosyyaTeNAM COLMANbHbLIX YCAYr COAENCTBME B MPOXOMAEHUN MenMKOo-
COLMANbHOM 3KCNEepPTU3bl, MPOBOAMMON B YCTaHOBAEHHOM 3aKOHOAaTeNbCTBOM Poccuinckon ®egepaumnm
nopsake deaepasnbHbIMU yYPEXAEHUAMN MEANKO-COLMANbHOM 3KCNEpPTU3bI;

9) NpeAoCTaBAATb NONYYATENAM COLMANbHbIX YCAYT BO3MOMKHOCTb N0J/Ib30BATLCA YC/Yrammn CBA3M,
B TOM uucsie cetu "MHTepHeT" M ycnyramum noyToBOW CBS3W, MPU MOAYYEHUM YCAYr B OpraHU3aumax
COLMaANbHOro 06CNyKUBaHNSA;

10) BblaenaTb cynpyram, MPOXMWBAIOWMM B OpraHM3auMM COLMANbHOIO 06CNYyXKUBAHMA,
N30/IMPOBAHHOE }KM10E NOMELLEHME ANA COBMECTHOIO MPOXKMBAHUS;

11) obecneumBaTb Nony4aTeNsiM COLUMANbHbIX YCAYr BO3MOXHOCTb CBOBOAHOro NOCELLeHUA UX
3aKOHHbIMM NpPeACTaBUTENAMM, afBOKaTaMK, HOTapUycamm, NPeacTaBUTENAMU 0BLWECTBEHHBIX U (MN)
WHbIX OPraHM3aLmii, CBALLEHHOCNYXUTENAMM, @ TaKKe POACTBEHHMKAMU U APYTUMW NTNLAMU B AHEBHOE
N BeyepHee Bpems;
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12) obecneunBaTb COXPaHHOCTb IMYHbIX BELLEN M LLIEHHOCTEN NoslyYaTesniel coumabHbIX YCAYT;

13) UCNOJNIHATb UHbIE O6F|33HHOCTM, CBA3aHHbIE C peanmaau,meﬁ npas nonyaneneﬁ COLUMaNbHbIX
YCNyr Ha counanbHoe O6CJ'Iy)KMBaHVIe.

2. MOCTaBLMKM COLMANbHBIX YCAYT MPU OKa3aHWM COLMANbHbIX YCAYT HE BNpaBe:

1) orpaHuuyMBaTb NpaBa, cBO6OAbI M 3aKOHHbIE MHTEPECHI NOyYaTeENEN COLMANbHBIX YCIYT, B TOM
yucne NPy UCNosIb30BaHMM IEKAPCTBEHHBIX MPENapaToB A1 MEANUUMHCKOTO NPUMEHEHUS;

2) npumeHATb U3MYECKoe WM NCUXONOTMYECKOE HacuiMe B OTHOWEHUM nosyyaTenei
COUMaNbHbIX YCAYT, A0NYCKaTb UX OCKOpOeHUe, rpyboe obpalleHne C HUMK;

3) nomewartb AeTeN-UHBAAMAOB, He CTPadaloWMX MCUXMYECKMMU  PacCTpoicTBamu, B
CTaUMOHapHble opraHn3aLumn CoLNanbHOro 06CNYXKUBaHNA, NpeaHasHaYeHHble ANA AeTeNn-UHBaNMAOoB.,
CTPaAatoLLMX NCUXMYECKUMM PacCTPOMCTBaMM, U HA06OPOT.

Cratba 13. UHPOpMALMOHHAA OTKPLITOCTb NOCTABLLMKOB COLMAJIbHbIX YCNYT

1. MNocTaBLWMKM cOUManbHbIX ycayr GopmmUpyoT 0bLLeAO0CTYNHbIE UHPOPMALMOHHbIE Pecypcbl,
cogepKawme MHGOPMaLMIO O AeATEeNbHOCTU 3TMX MOCTABLLMKOB, M 06ECneymBaloT AOCTyN K AaHHbIM
pecypcam nocpeacTBOM pPasmMelleHus MX Ha MHGOPMALMOHHbLIX CTEHAAX B MOMELLEHMAX NOCTaBLLMKOB
couManbHbIX YyCnyr, B CpeacTBax MaccoBon uHbopmauuum, B cetm "WHTepHeT", B TOM 4umucie Ha
oduLManbHOM caliTe OpraHn3aLnm CoLmnasbHOro 0bcyKMBaHUA.

2. MoCTaBWMKM coumanbHbIX yCayr o6ecrnednBatoT OTKPbITOCTb M AOCTYNHOCTb MHGOPMALMK:

1) o paTte rocyaapCTBEHHON perncTpaumn, ob yupeautene (yupegutensx), 0 MecTe HaxoXaeHus,
dunmnanax (Npu mx Hanuumm), pexkmme, rpaduke paboTbl, KOHTaKTHbIX TenedpoHax M 06 aapecax
3/IEKTPOHHOM NOYThI;

2) o cTpyKType 1 06 opraHax ynpasaeHna opraHn3aumnm cCoumanbHOro o6cnyKnBaHus;

3) o popme coLManbLHOTO 06CNYKUBAHUSA, BULAX COLMANbHBIX YCAYT, NOPAAKE U 06 YyCA0BUAX UX
npeaocTaBieHuns, o Tapudax Ha coumanbHble YCayru;

4) 0 YACNEHHOCTM MoJiyyaTesnen coumasnbHbIX YyCayr no ¢opmam coumanbHOrO 0BCAYXKMBaAHUA U
BMAAM COLMANbHbIX YCAYr 3a cYeT BAMKeTHbIX accMrHoBaHWit 6toayKeToB cybbekToB PoccuiicKoi
denepaunn N B COOTBETCTBMM C AOrOBOPaMM 3a CHET CPeACTB GpU3UUYECKUX AL, U (MAK) oPUANYECKUX
nu;

5) o pykoBoguTene, ero 3amMecTuUTenax, pykosoautenax oéuavanos (Npu uX Haaudmm), o
nepcoHasbHOM cocTase paboTHMKOB (C YKa3aHWEM C UX COrnacus ypoBHA 0bpa3oBaHua, KBanndukaumm
1 onbiTa paboThbl);

6) 0 maTepuaNbHO-TEXHMYECKOM obecrneyeHurM NpPenoCcTaBAeHUS COLMaANbHbLIX YCayr (Haanuune
060pY0BaHHbIX MOMELLEHUIN ANA NPefoCTaB/EHUs COLMabHbIX YCayr, B TOM uucne 6ubaunoTek,
0b6bEKTOB CNOPTA, HaNNYME CPeACTB 0byYeHMA N BOCMUTAHUSA, YCIOBUSA NUTAHNA U obecneyeHne oxpaHbl
300p0OBbA MoOAydYaTesiel CcouMainbHbIX YCAYr, AOCTYN K WHOOPMAUMOHHbIM cucTemam B coepe
coumManbHOro obcnyKnBaHus u cetn "UHTepHet");

7) o Konunuectse cBOBGOAHbLIX MECT ANA NMpuema noJsyyaTenei coumanbHbiX ycayr no ¢opmam
coumanbHoro obcayKuBaHusA, OUHAHCUMPYEMbIX 33 CcYyeT OHaKeTHbIX aCCUMTHOBaHMW OroayKeToB
cybbekToB Poccuinickon Pepepaumn, a TaKKe onjlaynMBaemMbiX B COOTBETCTBMM C AOroBOpamum 3a cyet
cpeacts GU3UYECKUX UL U (MAK) OPUANYECKMX NNLL;
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8) 06 obbeme npenoOCTaBAAEMbIX COLMaAbHbIX YCAYr 3a cyeT OlAMKeTHbIX acCUMrHOBaHWUIA
6roaxeToB cybbekToB Poccuiicko Pepepaumm M B COOTBETCTBMM C AOFOBOPAaMM 3a CYET CPeacTB
dU3nUYECKUX nu U (MNN) P PUANYECKUX NNL,

9) 0 HaAWYMM NULEH3UIA Ha OCYLLECTBNEHUE OeATe/NIbHOCTU, MoAsiexkallen NULEH3UPOBaHUIO B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickon ®eaepaunu;

10) 0 pUHAHCOBO-XO3ANCTBEHHOMN AEATENBHOCTHU;

11) o npaBunax BHYTPEHHEro pacnopagKa ANA noJsy4yatenell couManbHbIX YCAYr, MNpaBuaax
BHYTPEHHEro TPYA0BOro pacnopagKa, KONNEKTUBHOM LLOrOBOpPE;

12) o HanAMuMKM nNpeanmMcaHNi OPraHOB, OCYLLECTBAAIOWMX rOCYAapCTBEHHbIM KOHTPOAb B cdepe
COUMANbHOIo 0bCNYKUBAHMA, U OTYETOB 06 MCNOSIHEHMM YKA3AHHbIX NPeannucaHunii;

12.1) o nNpoBeAeHMM HE3ABUCMMOM OLLEHKM KAyecTBa YCAOBUIM OKA3aHWA YCAYyr OpraHuM3auvsamu
COUMANbHOro obCAyXMBAHMA, KOTOpas onpeaenserca ynoJHOMOYeHHbIM deaepanbHbIM OpraHom
NCMONHUTENIbHOM BacTy;

(n. 12.1 BBepeH depepanbHbim 3akoHOM oT 21.07.2014 N 256-93; B pen. PegepanbHOro 3akoHa ot
01.05.2019 N 91-93)

13) 06 nHol nHpopmaLmm, KoTopas pasmeLLaeTca, onybMKOBbIBAETCA NO PELLUEHMIO NOCTaBLLMKA
COUMANbHbIX ycnyr u (uau) pasmelieHuwe, onybaMKoBaHME KOTOPOM ABAAIOTCA 06M3aTeNbHbIMU B
COOTBETCTBUM C 3aKOHOAaTeIbCTBOM Poccuiickon deaepauniu.

3. MHdbopmaumsa 1 4OKYMEHTbI, YKa3aHHble B YaCTWU 2 HACTOALLEN CTaTbM, NOA/IEKAT PAa3MELLEHNIO
Ha obuMUMaNbHOM caliTe MOCTaBLWMKA COUMaNbHbIX ycayr B ceTu "UHTepHeT" n o6HOBNEHUIO B TeYeHUe
necAtn paboumx OHEeW COo AHA MX CO34aHWUA, MONYYEHUS UAM BHECEHWA B HUX COOTBETCTBYHOLLMX
n3ameHeHui. MopagoK pasmeleHus Ha odUUMaNbHOM caiTe MOCTaBLMKA COLMAsIbHbIX YCAYr B CETU
"MnTepHeT" n obHoBNEHUA UHOPMaLUMM 06 3TOM MOCTaBLUMKe (B TOM YMCae coaepaHne yKasaHHOM
nHbopmaumn n popma ee NpeoCTaBNEHNA) YTBEPHKAAETCA YNOAHOMOUYEHHbIM peaepanbHbIM OpraHom
NCNONHUTENbHOM BNaCcTHU.

4. Ytpatun cuay. - PegepanbHbiit 3akoH ot 05.12.2017 N 392-93.
Fnasa 5. NIPEAOCTAB/IEHUE COLUMWANIbHOIO OBC/TYXXUBAHUA
Cratba 14. O6palieHne 0 NpesoCcTaBNeHMM COLMANbHOr0 06CcnyKMBaHUA

OcHoBaHMEM ANA PacCMOTPEHMs Bonmpoca O NPeAoCTaB/ieHUM CoUManbHOro obCaysKMBaHMA
ABNAETCA NOJaHHOE B MUCbMEHHOW WAW 3NeKTPOHHOW ¢dopme 3aABAEHUEe TPakAaHWHA WAN ero
3aKOHHOro NpeacTaBMTeNA O NPeAoCTaBAeHUM COLManbHOro obcnyxKmBaHua nnMbo obpalleHue B ero
MHTEpecax WHbIX rpa)kaaH, obpalleHMe rocyaapCTBeHHbIX  OpraHoB, OPraHOB  MECTHOro
camoynpasneHuna, O0b6LLeCTBEHHbIX 06beAMHEeHUA HemnocpeaCcTBEHHO B  YMNOJHOMOYEHHbIN OpraH
cybbeKkTa Poccuiickoit degepauumn UAM YNOAHOMOYEHHYIO OpraHn3aumnio 1Mbo nepeaaHHble 3aaBaeHMe
NN obpalleHne B pamKax MexXBeg0MCTBEHHOro B3aMMOoAencTBuA.

(B pen. PenepanbHoro 3akoHa ot 14.11.2017 N 324-93)

CraTtba 15. Mpu3sHaHMe rpa’KaaHUHa HYXKAAOWMMCA B COLMaNbHOM 06CyKMBaHUMU
1. TpaxkAaHWH NpPU3HAETCA HYKAAOWMMCA B COLMANbHOM OBC/NYKMBaHMM B C/iyyYae, ec/u
CYLLECTBYIOT C/edytolime 0b6CTOATENbCTBA, KOTOPbIE YXYALWAT WAM MOMYT YXYALWMWTb YCNOBUA €ro

XnsHeaneATe/IbHOCTU:

1) noNHaa WA 4YaCTU4YHaA  yTpaTa CnocobHOCTM B0  BO3MOMKHOCTU OCyLWwecTBnATb
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camoobCnyKnBaHne, CaMoOCTOATENIbHO nNepeaguratbcs, obecneynBaTtb OCHOBHbIE  YKM3HEHHblEe
noTpebHOCTU B Uy 3a60/1€BaHUSA, TPaBMbl, BO3PACTa UAN HAaINMYUA UHBAIUMAHOCTY;

2) Hanandyne B ceMbe MHBaNnga UaAnM UHBaANMOOB, B TOM 4HUCne p66eHKa-MHBa!1M,£I,a nnn ,u,eTeﬁ-
MHBaNNA0B, HYXXAaloWwWnxXcAa B NTOCTOAHHOM NMOCTOPOHHEM YXO/4€;

3) Hannume pebeHKka UAKN AeTeit (B TOM UMCie HaxXOoAAWMXCA MoA, OMNeKolr, NoneynuTenLCcTBoMm),
NCNbITbIBAOLLMX TPYAHOCTM B COLMaNbHOM aaanTaLuu;

4) OTCYyTCTBME BO3MOXKHOCTU obecneyeHunsn yxoaa (B TOM 4ucne BpeMEHHOI'O) 3a UHBANINOOM,
DE6EHKOM, AETbMMU, a TaKXKe OTCYTCTBME NonevYeHnA Hag HUMU;

5) Hanuume BHYTPUCEMEMHOrO KOHPAMKTA, B TOM YUCAe C AULAMM C HapKOTUYECKON WU
a/IKOTO/IbHOW  3aBUCMMOCTbIO, NMLAMW, MMEWMUMN MPUCTPAcTUE K as3apTHbIM WUrpam, MLaMu,
CTPagaloLLMMM NCUXUYECKMMWN PACCTPOMCTBAMM, HA/IMUME HACUINA B CEMbE;

6) oTcyTcTBME ONpeaeneHHOro MecCTa KUTeNbCTBA, B TOM YMC/Ie Y NLA, He AOCTUTLLEro BO3pacTa
ABajuaTM Tpex feT U 3aBeplusBliero npebbiBaHWe B OpraHu3auuMuM AAs AeTel-CMpoT WU aeTen,
ocTaBWwmxca 6e3 noneyeHns pogutenem;

7) oTcyTcTBME PaboTbl U CPEACTB K CYLLECTBOBAHMIO;

8) HanuuMe WHbIX OBCTOATENBLCTB, KOTOPble HOPMATUBHbLIMM NPABOBbIMM aKTaMu CybbekTa
Poccuiickoit  ®Pepepaumm  Npu3HaHbl  YXYALWAKOWUMMW  UAKM  CAOCOBHBIMW  YXYAWWUTb  YCOBUSA
XKU3HEeLEeATeIbHOCTM rpaxKaaH.

2. YNonHOMOYeHHbI opraH cybbekta Poccuiickon degepaumm MAM  YNOAHOMOYEHHAs
opraHu3auMa NPUHUMAIOT pelleHne O MPU3HAHUU TpaXKAaHUHA HYKAAWMMCA B COLMaNbHOM
obcnykunBaHmMm 6o 06 oTKase B coumanbHOM OBCNYKMBAHUKN B TeyeHMe NATU paboumx AHel ¢ aaTbl
nogaym 3assneHns. O MPUHATOM pellieHUn 3aaBuTenb MHOOPMUPYETCA B MNUCbMEHHOW WU
3NeKTPOoHHOW hopme. PelieHne 06 0KazaHUM CPOUHBIX COLMANbHBIX YCAYT NPUHUMAETCA HEMeAIeHHO.
(B pea. PenepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3. PeweHne o6 oTKase B couManbHOM OBCNYKMBAHUM MOXKET ObiTb 06)KanoBaHO B cyaebHom
nopsake.

Cratba 16. UHaMBMAYyanbHaa nporpamma

1. MlHgmBmnayanbHan nporpamma ABAAETCA AOKYMEHTOM, B KOTOPOM yKa3saHbl popma coumnanbHoOro
06CNYKMBaAHUA, BUAbI, 06bem, NepUoLUYHOCTb, YCIOBUA, CPOKU NPenoCcTaBNeHns coumanbHbIX YAy,
nepeyeHb PEKOMEHAYEMbIX MOCTABLLMKOB COLMA/bHbIX YCAYT, @ TaKKe MeponpuaThA NO couunaibHOMY
COMPOBOXAEHMUIO, OCYLLECTBAEMbIE B COOTBETCTBMM CO CTaTbel 22 HacTosulero deaepanbHOro 3akoHa.

KoHcynbTaHTlAlOC: NpyMmeyaHme.
C 01.09.2020 po 01.01.2025 4. 1.1 cT. 16 gencTBYET B OTAENbHbIX CybbeKTax PP, nepeyeHb KOTOPbIX
yTBepKaaetca Mpasutenocteom PP B cootBeTcTBMM Cc Y. 1 cT. 28 ®3 o1 13.07.2020 N 189-P3.

1.1. B cnyyae npuHATMA OpraHOM rocygapcTBeHHOW BAacTU cybbekTa Poccuitckon Pepepaumm
peleHns 06 opraHM3aLMM OKa3aHUA rocyAapCTBEHHbIX (MyHMLUMMaAbHbIX) YCAYr B couuManbHoOl cdepe,
NPUHATOrO B COOTBETCTBMM C 4YacTbio 3 cTaTbM 28 depepanbHoro 3akoHa "O rocygapcTseHHOM
(MyHMUMNanbHOM) couManbHOM 3aKa3e Ha OKasaHMe rocyAapCTBeHHbIX (MyHULMNaNbHbIX) ycayr B
coumanbHol cdepe", MHAMBMAYaANbHAA NpPOrpamma WMCMONb3yeTCs Kak couuanbHblii cepTUdMKaT Ha
nosy4yeHue rocyAapcTBeHHON (MyHMLMNANbHOW) YCAYTK B COLMaNbHOM chepe.

(4actb 1.1 BBegeHa dPegepanbHbim 3akoHOM oT 13.07.2020 N 190-93)
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2. WHausBuayanbHas nporpamMma COCTaBASAETCA MCXOAA M3 MOTPeBHOCTM rpagaHuHa B
coumanbHbIX YCayrax, NepecMaTpmuBaeTca B 3aBUCMMOCTM OT U3MEHEHNA 3TOW NOTPeBHOCTU, HO He perke
yem pas B Tpu roga. MepecmoTp MHAMBUAYANbHOW NPOrPaMMbl OCYLLECTBASETCA C y4eTOM pe3ybTaToB
peann3oBaHHOM MHAMBMAYANbHOM NPOrpPamMMmbl.

3. MHamBuayanbHasa nporpamma A8 rpakaaHuHa WanM ero 3aKOHHOro NpeactaBuTeNns umeeT
peKoMeHAaTe IbHbIN XapaKTep, 410 NOCTaBLIMKA COLMaNbHbIX YCAYT - 06A3aTeNbHbI XapaKTep.

4. UHanBuMayanbHas NPOrpaMma COCTaBNAETCA B A4BYX IK3eMMNaapax. IK3eMnaap MHAMBULYAbHOM
Nporpammbl, NOAMNUCAHHbLIA YNOJHOMOYEHHbIM OpraHom CcybbekTa Poccuitickoit Pepepaunn uam
YNO/NIHOMOYEHHOMN OpraHM3aLmen, nepesaeTca rparkAaHUHY UM ero 3aKOHHOMY NpPeaCcTaBUTeNto B CPOK
He 6onee yem pecatb paboumx AHeEM CO AHA MoZayM 3asBAEHMA TpaXAaHWHA O MpeaoCTaBieHUU
coumanbHoro obcnyxuBaHma. BTopoit  3K3emnasp WMHAMBUAYaANAbHOW MNPOrpamMmMbl  OCTaeTcs B
YMNOJIHOMOYEHHOM OpraHe cybbekTa Poccuiickon Peaepaunn UaM B YNONTHOMOYEHHOM OpraHU3auuu.

(8 pea. PenepanbHoro 3akoHa ot 14.11.2017 N 324-93)

5. B cnyyae mM3MeHeHWs MecCTa KUTeNbCTBa MoJydaTena COUManbHbIX YCAYr UHAWBUAYaSbHasA
nporpamma, COCTaB/IEHHAA NO MPEXHEMY MECTy XUTe/NbCTBa, COXPaHAeT CBOe AeicTBuMe B obbeme
NepeyHs coLManbHbIX YCIYr, YCTaHOBJEHHOIO B cybbekTe Poccuiickoi Peaepaumm nNo HOBOMY MeECTY
UTENbCTBA, A0 COCTaBAEHWUA UHAMBUAYANBHOW NPOrPamMmMbl MO HOBOMY MECTY }KUTE/IbCTBa B CPOKM U B
nopsAgKe, KOTopble YCTAHOB/EHbI HACTOALWEN CTATbEN.

Cratba 17. lorosop 0 NnpeAoCcTaBA€HUU COLUANbHDbIX yCAyr

1. CouManbHble yCAyrM NpPenoCTaBAAOTCA TPa)kAaHUMHY Ha OCHOBaHMM  [Orosopa o
NPeAoCTaBNAeHUM COUMANbHBIX YCAYr, 3aKAOY4AEMOro MeXAY MOCTAaBLMKOM COLMaNbHbIX YCAYr U
rPaXAaHMHOM WM €ro 3aKOHHbIM NpPeAcTaBUTesIeM, B TeYEeHWe CYyTOK C AaTbl NpencTaB/eHus
NHAMBUAYANbHOM NPOrPaMMbl MOCTABLLMKY COLLMANbHbIX YCAYT.

2. CylecTBEHHbIMMU YCNOBUAMW [0roBopa O MPeAOoCTaB/IEHUM COUMaAbHbBIX YCAYr ABAAKOTCA
NONOMKEHMUA, onpeaefieHHble UHAMBUAYaNbHON NPOrpamMmmoii, a TakKe CTOMMOCTb COLMasbHbIX YCIYr B
cny4yae, ec/iv OHM NPEeAOCTaBAATCA 3a NAATY UKW YAaCTUYHYIO NAaTy.

3. OTHoWweHMA, cBA3aHHble C MCMONHEHMEM O0roBopa O NPeAOoCTaBAEHUU COLMANbHbIX YCAYT,
Pery/iMpyroTcs B COOTBETCTBUM C 3aKoHoAaTebcTBOM Poccuiickon Peaepaumm.

CraTtba 18. OTKa3 OT couManbHOro 06CNy>KMBaHUA, COLMANBHOIN ycnyru

1. TpaKAaHUH WM ero 3aKOHHbIM NPeACcTaBUTENb MMEET MPaBO OTKa3aTbCsA OT COLMANbHOMO
obcnyKkmnBaHua, coumanbHoi ycayrn. OTkas odopmnsetca B NUCbMeHHOVW ¢opme M BHOCUTCA B
NHANBUAYAbHYIO NPOrpaMmmy.

2. OTKa3 nosyyaTens couManbHbIX YCAYr UAM ero 3aKOHHOTo MpeacTaBUTeNna OT COLManbHOro
06CNYKMBAHUA, COUMANBHOM yCayrn ocBOBOXKAAET YNO/SHOMOYEHHbIV opraH cybbekta Poccuiickoit
denepaunn 1M NOCTaBLMKOB COLMA/bHbIX YCAYT OT OTBETCTBEHHOCTM 33 NPEeAOCTaB/ieHNe COLMaNbHOIo
06CNYKUBaAHMA, COLMANBHON yCayTy.

3. Tpax4aHWHY MAW NOAYYaTeNto COLMaNbHbIX YCAYr MOMeT OblTb OTKasaHo, B TOM 4ucae
BPEMEHHO, B NPeAoCTaBAEHMM COUMANbHBIX YCayr B dopme CoLManbHOro 06CAYKMBAHUA HA AOMY, UK
B Mo/AycTauMoHapHOU ¢opme, UAM B CTaLMOHapHOM ¢opme B CBA3KM C Ha/NIMUMEM MEOULMHCKUX
NMPOTMBOMNOKA3aHWI, MepeyeHb KOTOPbLIX YTBEpKAaeTcA ¢eaepasbHbIM OPraHOM WCNOJIHUTE/IbHOM
BJ1ACTW, OCylecTBAAOWMM OGYHKLMM MO BbipaboTKe WM peanunsaumm rocyfapCTBEHHON MOAUTURU U
HOPMAaTUBHO-MPABOBOMY PEryMPOBaHNIO B chepe 34paBOOXpaHeHUA. TaKolM OTKa3 BO3MOXKEH TOJIbKO
MPW HafIMYMM COOTBETCTBYIOLLLETO 3aKNHUYEHMA YNOJHOMOYEHHON MEAULMHCKON OpraHn3aumnm.

(B pea. PenepanbHoro 3akoHa ot 19.12.2022 N 553-93)
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4. MNpepocTaBneHne coumasnbHbiX ycayr B dopme coumanbHoro obcnyKmMBaHMa Ha OMY, UAK B
nonyctaumoHapHon d¢opme, uMAM B CcTauuoHapHoi ¢opme BO30OHOBAAETCA MOC/Ae MNOoJyyYeHus
3aK/IIOYEHMA  YNOJHOMOYEHHON  MEAMUMHCKOW  opraHusaumMm 06  OTCYTCTBUM  MEeOMULMHCKUX
NPOTMBOMOKA3aHMM, YKa3aHHbIX B 4acTK 3 HAacTOALLEN CTaTbM.

(4acTb 4 BBeaeHa ®epepanbHbiM 3aKoHOM oT 19.12.2022 N 553-93)

5. B cnyyae, ecam rparkgaHUHy MAM NoayyaTento CouManbHbIX YCAYr OTKA3aHO B NpeaoCTaBAeHUN
CoUMaNbHbIX ycnyr B dopme coumanbHOro obcny»KMBaHMa Ha AOMY, UK B NOAYyCTaUMOHapHOM dopme,
WAN B CTauMOHapHOW GopmMe B CBA3U C HaAMuMEM MeAMULIMHCKUX MPOTMBOMOKAa3aHWM, MOCTaBLLMKU
COUMANbHbBIX YCAYT MHOOPMUPYIOT MEANLMHCKYHO OPraHM3aLMIio MO MECTY KUTENbCTBA MPaXKAaHUHa Man
noJsiydaTena CoumanbHbIX YCAYr O HEOBXOAMMOCTU OKa3aHMA emMy MeaMUUHCKON NOMOLM, B TOM Ynucne
MeAMLMHCKOro HabnaeHus.

(4acTb 5 BBeaeHa PenepanbHbiM 3aKOHOM oT 19.12.2022 N 553-d3)

Fnasa 6. POPMbl COLUMA/IBHOIO OBCNTYXXUBAHUA, BUAbI
COUUANDBHbIX YCNYT

Cratba 19. ®opmbl coumanbHOro ob6cnyxmMsaHua

1. CoumanbHble yCNyrM NpeaocTaBAAOTCA MX Noaydatensam B popme coumanbHOro obcnyRusaHma
Ha ZOMY, UKW B NONYCTALMOHApHOM GopMe, N B CTaLMOHapHON popme.

2. CouuanbHble ycayrM B MNOMYCTaUMOHApHOW ¢opmMe npedocTaBAAloTca WX  MnosydaTensam
opraHu3saumen coumanbHoOro 06CcayXnBaHua B onpeaeseHHoe BpemMsa CyTOK.

3. CoumanbHble ycnyru B CTauMOHapHoM ¢opme NpPesoCTaBAAKTCA MX MO/ydaTensam npu
NOCTOSAHHOM, BPEMEHHOM (Ha CPOK, onpeaefieHHbIM MHANBUAYANbHOM NPOrpammoit) UAn NATUAHEBHOM
(B Hepent) KpyrnocyToyHOM MPOXKMBAHWUM B OpraHM3auuMu coumanbHoro obcnykmeaHus. Monyyatenu
COLUMANbHbIX YCAYr B CTaUMOHapHOM ¢opme 06ecneymBaloTCca KUAbIMU MOMELLEHUAMMW, a TaKKe
NOMeLIEHUAMW ANA NPeaoCTaBAeHUs BMAOB COLMAAbHbIX YCAYr, MPeAyCMOTPEHHbIX NyHKTamu 1 - 7
ctatbk 20 HacToAwero PenepanbHOro 3aKOHa.

4. MNMpu NpenocTaBieHNN CoUManbHbIX YCAYr B NOAYyCTaUMOHAPHOW dopme UAM B CTaLMOHapPHOM
dopme A0MKHbI BbITb 0becrneyeHsbil:

1) BO3MOXKHOCTb COMPOBOXMAEHWS MNOAy4YaTeNs COUMANbHbIX YCAYr NpuU MepeaBuKkeHun no
TEPPUTOPUN OPraHM3aLMM COLUMANIbHOTO OOC/YKMBAHWUS, a TaKXKe Mpu MOJIb30BaHUM YCAyramu,
npeAocTaBaAAeMbIMU TAKOW OpraHM3aLmen;

2) BO3MOXHOCTb [/ CaMOCTOATE/NIbHOTO NEepeABUMMKEHUA MO TeppPUTOPUM  OpraHM3aLUm
coumanbHoro obcnyKnBaHMA, BXoAa, BbIXoA4a U NepemeLLeHna BHYTPU TaKon opraHM3aumum (B Tom Yncne
ONA nepeaBUXKEeHUs B Kpecnax-KosAacKax), ANs oTAbixa B CMOAYEM MOJIOKEHUW, a TaKKe [O0CTynHoe
pa3melleHne obopynoBaHNA U HocuTenen nHbopmaumu;

3) aybanpoBaHMe TEKCTOBbLIX COOBLLEHMI FON10COBBIMK COOBLLEHNAMMK, OCHALLLEHWE OpraHM3aLmu
CcouManbHOro ob6CAYKMBAHUA 3HaKaMW, BbIMOJIHEHHbIMKU pefibedHO-ToYeYHbIM WpndTom Bpaling,
03HAKOMJIEHME C UX MOMOLLBIO C HAAMUCAMM, 3HAKAMM U MHOWN TEKCTOBOW W rpadmyeckon nHpopmaumei
Ha TeppuTOpUM TaKoM oOpraHM3auMm, a TaKKe Aonyck TudnocypaonepeBoayMKa, AONycK cobak-
NPOBOAHWUKOB;

4) pybnnpoBaHWe ronocoBoit WHOOPMAUUM TEKCTOBOW MHPopmaumer, Hagnucammn u (Mam)
CBETOBbIMW  CMTHaNamM, UWHOOPMMPOBaAHME O MPeAoCTaBAsSeMbIX COLMaNbHbIX  ycayrax c
MCMONb30BaHMEM PYCCKOTO XEeCTOBOro A3blKa (CypaonepeBoa), AOMNycK CypAonepeBoAUmKa;

5) oKkasaHuMe MHbIX BUA0B NOCTOPOHHEN MOMOLLM.
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5. paxkpaHe M3 uucna Auu, ocBOBOXKAAEeMbIX M3 MeCT uweHus cBoboAbl, 3a KOTOPbIMW B
COOTBETCTBUM C 3aKOHOAATe/IbcTBOM Poccuiickoin Pesepaumnn ycTaHOBAEH agMUHUCTPATUBHBIN HaA30p
M KOTOPbIE YAaCTUYHO WAWM MONHOCTbIO YTPATUAM CNOCOBHOCTb K CamMooBCAYKMBAHWUIO, MPU OTCYTCTBUM
MEAMLMHCKMX MPOTMBOMNOKA3aHUM M NO UX JIMYHOMY 3aAB/JIEHWIO MPMHMMAIOTCA HA COLMaANbHOE
obCNyKMBaHME B CTaUMOHApPHblE OpPraHU3auMM COLMANLHOTO OBCAYKMBAHMA CO  CNeunanbHbIM
coumanbHbiM 06CAYKMBaHWEM B MOPAAKE, YCTAHOBJIEHHOM HOPMATMBHbIMM TMPaBOBbIMU aKTamu
cybbekToB Poccuitckoit Pepepaumm.

6. Bonpocbl npvema B cTalMOHapHble OpraHn3aLumn CoLmnanbHOro o6CayKMBaAHUA U BbIMUCKN U3
TaKMX  OpraHuM3aumMii  Auu,  CTpafalolMX  MCUXMYECKMMKU  PacCcTpoOWCTBaMW,  peryaupytoTca
3aKoHoZaTeNbcTBOM Poccuiickoit Pegepaumnmn o NCUXUaTPUYECKO MOMOLLM.

Cratba 20. Bugbl coumanbHbIX ycnyr

MNMonyyatenam coumanbHbIX YCAYT C Y4ETOM UX MHOUBUAYANbHbIX I'IOTpEﬁHOCTEI‘;I npeanocTaBaATCA
cneayrouime suabl COUnanbHbIX YCNyr:

1) coumanbHO-bbITOBbIE, HanpaBAEHHble Ha MOAAEpPKaHME KU3HeZeAaATe/IbHOCTU noJsydaTtenei
COLManbHbIX YCAYr B BbITy;

2) counanbHo-megnUMHCKME, HaMpasB/sieHHble Ha nNoAadepXaHne wnu CoxpaHeHue 340poBbA
nonyaneneﬁ COUMaNbHbIX yCcnyr nytem OpraHuMsauunn yxona, OKasaHUA COAGVICTBMH B nposeaeHUn
0340P0OBUTEJIbHbIX MepOHpMﬂTMVI, cncrematTnyeckoro Ha6I'IIOLI,eHI/IFI 3a nonyyartesnamMmm coymnanbHbIX yenyr
AnA BblABE€HUA OTKJIOHEHWUI B COCTOAAHUM UX 340p0BbA;

3) coumnanbHoO-NCnxonornyeckne, npegycmatTpmBaroulime oOKasaHuMe nomowm B KOppeKunun
NCNXonorn4yeckoro CoCtoAHnA nonyaneneﬁ CoUuManbHbIX ycnyr ana agantauuun B cou,maanoﬁ cpeae, B
TOM YMC/IE OKa3aHMeE NCUXOIOrMYECcKoin nomMowm aHOHUMMHO C UCNOJ1Ib30BAaHUNEM TEI'Ied)OHa AoBepuAa;

4) coumanbHO-Negarornyeckme, HanpasaeHHble Ha MPOGUNAKTUKY OTKIOHEHWUI B NOBEAEHUU U
Pa3BUTUMN IMYHOCTM MOAyYaTeNeil CoumanbHbIX yCayr, GOpMUPOBaHNE Y HUX MO3UTMBHbIX UHTEpecos (B
TOM uncne B chepe AocCyra), opraHM3aLmio Ux Aocyra, OKasaHMe NOMOLLY CEMbE B BOCMUTAHUN AeTeN;

5) coumanbHO-TPYAO0BbIE, HAaNPaB/AEeHHbIE HA OKa3aHWe NOMOLIM B TPYAOYCTPOMCTBE U B peLleHn
Apyrux npobsiem, CBA3aHHbIX C TPYA0BOW aganTaumnen;

6) COUuManbHO-NpPaBoOBble, HaAMpaB/1EHHbleé Ha OKa3aHWe NomMmouwmn B NOAyYeHUU Opunanyveckmnx
yCcnyr, B TOm 4nucne 6ECI'II'IaTHO, B 3allnTEe NpaB U 3aKOHHbIX NHTEPECOB nonyaneneﬁ COUMaNbHbIX YCNYT,

7) ycnyru B Uenax nosbilWleHNA KOMMYHUKAaTUBHOIO NoTeHuUnana nonyaneneﬁ coumnanbHbIX YCNOyT,
MMeLWKNX orpaHn4eHnAa XnsHeaeaTeIbHOCTHU, B TOM Ynucne ,El,eTe[/JI-VIHBaJ'IMAOB,'

8) cpouHble coumanbHble yCayru.
Cratba 21. CpouHble coumanbHble yCayru

1. CpouHble coumanbHble YyCayr BKIOYaloT B cebs:

1) obecnevyeHne becnnaTHbIM ropsYNM NUTaHUEM MU HaBopamK NPOAYKTOB;

2) obecneyeHue ogexaoi, 06yBblo U APYrMMK NpeameTamm NepBoi HeobXoANMMOCTH;
3) copelicTBMEe B MONYYEHUU BPEMEHHOIO }KNJIOTO MOMELLEHUS;

4) COAeﬁCTBMe B MNony4yeHnu IOpMLI,W—IECKOﬁ NOMOLLU B UENAX 3alLNTbl NPaB N 3aKOHHbIX MHTEPECOB
nonyaneneﬁ COUMaANbHbIX YCNYT;
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5) copeicTBMe B MOAYYEHUM SKCTPEHHOWM MCUXONOTMYECKON MOMOLLM C MPUBEYEHUEM K ITOW
paboTe NCUX0/I0roB U CBALLLEHHOCNYXUTENEN;

6) MHble CPOYHbIE COLMAbHbIE YCAYTH.

2. lMpenocTaBfiieHne CPOYHbIX COLMAbHBIX YCAYTr B LEAAX OKa3aHWA HEeOT/I0HOW MoMOoLLU
OCYLLECTBNSAETCA B CPOKW, OBYC/NIOBNEHHbIE HYXAAEMOCTbIO MOAy4YaTeNna coumanbHbix ycnyr, 6es
COCTaB/IeHNA MHAMBUAYaNbHOW nporpammbl M 6e3 3akJloyeHuAa [0rosopa O NpPeaocTaBNeHun
coumanbHbIx yenyr. OCHOBaHWEM A8 NPeAoCcTaBaAeHMA CPOUHbIX COLMAabHbIX YCAYT ABAAETCA 3aAB/eHme
nosiyyaTtena coumanbHbiX YCAYr, a TakKe MojaydeHue OoT MeAMLMHCKMX, 0B6pa3oBaTeNbHbIX WUAU UHbIX
opraHu3auuii, He BXOAALWMX B CUCTEMY COLMANbHOIO O6CNYXMBaHWUA, MHOOPMaLMU O rparkaaHax,
HY)KAQIOWMXCA B MPeaoCTaB/eHUM CPOYHBIX COLManbHbIX ycayr. NoaTeepskaeHnem npenocTasBieHus
CPOYHbIX COLMANbHbIX YCAYT ABAAETCA aKT O NPeAoCTaBAEHUN CPOUHbIX COLMAbHbIX YCAYT, COAepPKaLlmii
cBedeHMA O noJsiydaTene M MocCTaBLIMKE 3TMX YCAYr, BMAaX NpPeaocTaBAeHHbIX CPOYHbIX COLMaNbHbIX
YCAYT, CPOKax, AaTe 1 06 ycnoBuAX UX NpeaocTaBieHus. AKT 0 NpeaocTaBAeHUU CPOUHbIX COLManbHbIX
YCAYT NOATBEPKAAETCA NOAMNUCHIO MX MoyYaTens.

Cratba 22. CoaeiicTBMe B NpeaoCcTaBieHUMN MeOULUHCKON, NCUXOOrMYECKON, Neaarormyeckom,
IOPUANYECKON, COLMANbHOM MNOMOLUU, He OTHOCALLENCA K couuanbHbiM ycnyram (couuanbHoe
CoOnpoBoXKaeHue)

1. MNpn HeobxoAMMOCTU rpaxkgaHam, B TOM UYMCNE POAMUTENAM, OMEKyHam, MOMeYnTensam, UHbIM
33aKOHHbIM NpeaCcTaBUTENAM HECOBEPLUEHHOIETHUX AETEN, OKAa3blBAETCA COAENCTBUE B NPeAOCTaBAEHNM
MEeAULMHCKOM, TMCUXO/IOTMYECKOM, MNeaarorMieckon, PUANYECKOn, couMasbHOM MOMOLLKM, He
OTHOCALLLENCA K colManbHbIM ycnyram (coumnanbHoe CONpPoBOXKAEHNE).

2. CoumanbHOe COMNPOBOXAEHWE OCylWecTBAseTcA MyTem NPUBJEYEHUS OpraHM3auuid,
NpPeAoCTaBAALLMX TaKyO MOMOLLb, Ha OCHOBE MEXBEAOMCTBEHHOIrO B3aMMOAEWUCTBUA B COOTBETCTBUMU
co ctatbeit 28 Hactoswero dPegepanbHOro 3akoHa. MeponpuaTvAa Mo CoLManbHOMY COMPOBOMKAEHUIO
OTpaXkatoTca B MHAMBUAYANbHOM Nporpamme.

Fnasa 7. OPFTAHU3ALUUA NPEOOCTABJIEHUA COUUANbHDBIX YCNYT
Cratba 23. OpraHusauum couManbHOro o6cayXmBaHma

1. OpraHM3auUMaMM COLMANbLHOTO OBCAYKMBAHMA ABAAIOTCA OpraHM3auun, OCyLlecTeaslolLmMe
coumanbHoe obcay)KuBaHMe Ha AOMY, NoJycTalMoHapHoe colmanbHoe obcnyusaHue, ctalMoHapHoe
coumanbHoe obcnyknsaHme.

2. OpraHu13aumnm coumnanbHoro obcnyRueaHma B cybbekTax Poccuiickon degepaunn cosgatotca u
AEeNCTBYIOT C YYETOM METOANYECKUX PEKOMEHAAUNI No pacyeTy notpebHocTel cybbekToB Poccminckom
depnepaunn B pasBUTMM CETU OpPraHM3aLMii COLMANLHOIO 0B6CNYKUBAHUA U B COOTBETCTBUM C NpaBuIamMu
opraHusaumMm  OeATe/lbHOCTU  OpraHM3auuMi  couManbHOro  OBCAYKMBAHUA, UX  CTPYKTYPHbIX
noapasaeneHuni.

3. B rocyaapcTBeHHbIX OpraHM3aumax couuasnbHOro O6CI'Iy)'KMBaHMFI CO34al0TCA noneynTesibCkne
COBETbI.

4. CTpykTypa, nopagok $opmMuMpoBaHMA, CPOK MOAHOMOYMI, KOMMNETEHUMA NOMNeYymuTenbcKoro
coBeTa M MOPAAOK MPUHATAA UM peLUeHUi OnpeaenalTca YCTaBOM OpraHuM3auMuM COLMaNbHOMO
06CNyKMBAHNA B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitickoit depepauum Ha OCHOBaHMU
MPUMEPHOro NOIOKEHMA O NMONEYMUTENbCKOM COBETE OPraH13aLMmM COLMaNbHOrO 06CYKMBAHUA.

Cratba 23.1. He3aBuCMMasa oOLEHKa KauyecTBa YC/NIOBUWA OKasaHMA YCAYr oOpraHusauuamm
COLManbHOro obcnyKuBaHumn
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(8 pea. PenepanbHoro 3akoHa o1 05.12.2017 N 392-03)
(sBeneHa PenepanbHbim 3aKkoHOM 0T 21.07.2014 N 256-93)

1. HesaBuMcMman oLEHKAa KayecTBa YC/NOBMI OKasaHWA YCAyr OpraHMsaumMsamu CoumanbHOro
obCcny:KnBaHUA ABAAETCA OAHOM M3 GopM O0OLWECTBEHHOrO KOHTPOAA M MPOBOAMTCA B LeEensax
NpeaoCTaBieHUs NoJy4YaTeNsiMm COLMANbHbIX YCayr MHGOPMALLMM O KayecTBe YC/0BUI OKa3aHWUA ycayr
OpraHM3auMaMM COLMANBbHOTO 0BCNYKMBAHMA, A TaKXKe B LeX NOBbIWEHMA KavecTBa UX AeATe/IbHOCTH.
(4acTb 1 B pea. depepanbHoro 3akoHa ot 05.12.2017 N 392-93)

2. HesaBuCMMaA OLEHKA KayecTBa YC/AOBMI OKasaHWA YCAYyr OpraHM3auusmu CouMasibHOro
obcnyKuMBaHMA NpeaycMaTpmMBaeT OLEHKY YC/IOBUI OKasaHMA yCAyr No TakKMM OOLUMM KpUTEpUAM, KaK
OTKPbITOCTb U AOCTYNHOCTb MHPOPMaLUM 06 opraHn3auum coumanbHOro 0bCnyKneaHmsa; KOMPOPTHOCTb
YC/I0BUIA NPeaoCTaB/ieHMUA CoLManbHbIX YCAYr, B TOM YMCNe BPEMSA OXMAAHUA NpeaoCcTaBieHuA YCAyT;
nobpoxKenaTenbHOCTb, BEKAMBOCTb PAabOTHMKOB  OpraHM3auuM  couuanbHOro  0b6CNyKMBaAHUS;
YO,0BJ/IETBOPEHHOCTb KaYeCTBOM YC/N0BUIM OKa3aHWUA YCAYT, a TaK¥Ke A0CTYNHOCTb YCAYr ANA MHBANMAOB.
(4acTb 2 B peq,. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3. HesaBucMMaa oOLEHKA KayecTBa YC/AOBUI OKasaHWA YCAYyr OpraHM3auusamM COLMANbHOTO
obcnyXMBaHUS NPOBOAMUTCA B COOTBETCTBMU C MOJIONKEHUAMWU HacTosien crtaTbu. [pu npoBeaeHUn
HEe3aBMCMMOM OLLEHKM KayecTBa YC/JIOBMN OKa3aHMA yCAyr opraHM3aunmamm coumnanbHOro obcnyKnsaHuma
ncnonbsyetcs obuwiegocTynHaa WHPopmaums 06 opraHMsaumax COLMaNbHOrO  OBCNYXKUBaHUSA,
pa3mell.aemasn TakKe B GOpme OTKPbITbIX AAHHbIX.

(4acTb 3 B pea. depepanbHoro sakoHa ot 05.12.2017 N 392-d3)

4. Y1paTtnn cuny. - PegepanbHblit 3akoH o1 05.12.2017 N 392-P3.

5. B uenax cospgaHuma YCHOBMVI Ana opraHusaunn nposeneHUA He3aBMCMMOW OUEeHKMN KayecTBa
YCHOBMﬁ OKa3aHuA ycnyr opraHnsaumnamm coumaabHOro 06Cﬂy>KVIBaHMFII

1) O6uiectBeHHaa nanata Poccuiickolt ®depepaumm no 06paLLEHU0  YNOJHOMOYEHHOIO
denepanbHOro opraHa UCMONHUTENbHOMN BAACTM He MOo3AHEee YemM B MECAYHbIN CPOK CO AHA Noay4YeHus
yKasaHHoro obpallleHnsa dopmupyeT M3 uyucna npeacrtasuteneit obLWEPOCCUNCKUX OBLLECTBEHHbIX
opraHu3auuii, C€O34aHHbIX B LEAAX 3alMTbl NpaB W WHTEPECOB rpaKaaH, o06LepoCcCUncKux
obLecTBeHHbIX 06beANHEHUN MHBANMA0B, O6LLEPOCCUMNCKMX OBLLEeCTBEHHbIX OpraHM3aumnii BeTepaHoB
0bLEecTBEHHbI COBET MO MPOBEAEHMIO HE3aBMCMMOWM OLLEHKM KayecTBa YC/IOBUN OKasaHuA ycayr
OpraHu3auMaAMK  couManbHOro OB6CAYKMBaAHWUA, ydpeauTenem KOTOpbiX ABnseTca PoccuiicKan
denepauma, a TakKe HErocyAapcTBEHHbIMM OPraHU3aUMAMKU COLMANbHOTO OBCAYXKMBAHMA, KOTOpble
OKa3blBaloOT CoLManbHble YCAYrK 3a cHeT cpeacts deaepanbHoro 6loaxKeTa, 1 yTBEpXKA4aeT ero cocTas.
ObuwecTBeHHas nanata Poccuinckon deagepaunn MHGOPMUPYET YNONHOMOUYEHHbIN dpedepanbHblit opraH
MCMONHUTENIbHON BNAacTM O COCTaBe CO34aHHOTO NpPW 3TOM oOpraHe o6LWECTBEHHOro coBeTa Mo
NPOBEAEHUIO HE3aBUCMMOM OLEHKU KayecTBa YC/IOBUA OKasaHWA YCAYr opraHM3auMAMM COLMabHOTO
obcnyxuBaHuA. MepeyeHb opraHM3auuii CoUManbHOrO OBCAYXKUBAHMA, B OTHOLUEHUM KOTOPbLIX He
NpoBOAMTCA He3aBMCMMas OLEeHKa KayecTBa YC/NOBWI OKasaHMA WMU  YCAYr, YyTBepXKAaercs
YyNONHOMOYEHHbIM  deaepanbHbiM  OpPraHoOM  UCNOAHWUTENbHOW BAAacTM € NpeaBapuUTenbHbIM
obcykaeHMeM Ha 06LLecTBeHHOM cOBeTe MO NpoBeAeHUI0 He3aBUCUMOM OLEHKU KayecTBa YCA0BUIA
OKa3aHuA yCAyr opraHmn3aumsamm coLmanbHOro ob6cnyXnuBaHus;

2) obuiecTBeHHble Nanatbl cybbekToB Poccuiickoit Peaepaummn no obpalleHUo YyNoAHOMOYEHHbIX
OpraHoOB MCMOJIHATENbHOM BNACTM CyObeKTOB Poccuiickoin Pepepaunmn He nosgHee YeM B MeECAYHbIN
CPOK CO AHA NOSYYEHMNA YKA3aHHOIo obpalleHMa GoOpMUPYIOT U3 Yncna NpeacTaBuTenei obLwecTBEHHbIX
OopraHu3aumii, CO34aHHbIX B LLeasAX 3alWuTbl NPaB U UHTEPECOB rpaxaaH, obwecTBEHHbIX 06beaNHEHN
WMHBaNMAOB, OOLWECTBEHHbIX OpraHW3auMii BeTepaHOB O0OLLECTBEHHblIE COBETbl MO NPOBEAEHWUIO
HEe3aBMCMMOM OLLEHKM KAyecTBa YC/I0BMI OKA3aHWUA YCAYTr OpraHn3aLmaMmn CouManbHOro 06CnyKnMBaHus,
KOTOpble PacrnosioxKeHbl HAa TEPPUTOPUAX Cy6BEKTOB Poccninickon degepaLlmm U yupeamuTensimm KoTopbix
ABNAIOTCA cybbeKkTbl Poccuitickoit dPepepaumu, a TaKkKe HeErocygapCcTBeHHbIMW  OpraHU3aLuAaMm
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couManbHOro 06CNyKMBaAHMA, KOTOPble OKas3blBalOT CoOUMajsbHble YCAYrM 33 CYEeT OHAMKETHbIX
accUrHoBaHWIM  broaketToB cybbekToB Poccuiickoit  depepaumun, W yTBEPXKAAOT MX  COCTaB.
ObuwecTBeHHble Nanatbl cybbekToB Poccuiickon depepalmm MHPOPMUPYIOT OpraHbl rocynapCTBEHHOM
BnacTM cybvektoB Poccuiickoit Pepepaunmn o coctaBe CO34aHHbIX MPU 3TUX OpraHax obLWeCcTBEHHbIX
COBETOB MO NPOBEAEHWUI0 HE3ABUCMMOM OLLEHKM KauyecTBa YC/AOBWMIM OKAa3aHWA YCAYr OpraHM3aumsamu
COLManNbHOro 06CNyKNUBaAHUA.

(4acTb 5 B pea. depepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5.1. CoctaB 06LLECTBEHHOrO COBETa NO NPOBEAEHUIO HE3aBMCMMOW OLIEHKM KauyecTBa YC/I0BUM
OKasaHuA yC/iyr opraHu3auusmu couumanbHoro obcnyuBaHua (ganee - obwecTBeHHbIM COBET Mo
He3aBMCMMOM OLEHKe KayecTBa) YTBEPKAAETCA CPOKOM Ha Tpu roga. Mpu  dopmupoBaHum
06LLLEeCTBEHHOrO COBETa N0 HE3aBUCMMOM OLLeHKE KayecTBa Ha HOBbIN CPOK OCYLLECTBASAETCA U3MEHEHUNE
He MeHee TPeTu ero coctaBa. B cocTaB 06LeCcTBEHHOrO coOBeTa MO He3aBMCMMOM OLIEHKEe KayecTBa He
MOTYyT BXOAWUTb MNPEACTaBUTEIM OPraHoB rOCYAapCTBEHHOM BAacTU, O6LLECTBEHHbIX O06beAnHEeHUN,
OCYLLECTBAAOWMX AeATeNbHOCTb B chepe coumanbHOro obCny:KMBaHWUA, a TaKKe pyKoBoguTenu (ux
3aMecTuTeN M) N paboTHUKM OpraHn3aumii CoLManbHOro obcnyKnsaHusaA. Mpu sTom o6LWECTBEHHbIN COBET
Mo HEe3aBMCMMOW OLEHKe KayecTBa MNpuBJEKaeT K cBoen pabote npeactaBuTenen OOLLECTBEHHbIX
06begMHEHNI, OCYLLECTBAAIOLWNX AEATE/IbHOCTb B CHepe coumanbHOro obcnyKnMBaHuUs, obLECTBEHHOM
nanatbl AnA 06CyAeHUA U GOPMUPOBAHUA PE3yNbTAaTOB TaKOM OLEHKU. Yncao YieHoB 0bLLEeCcTBEHHOTO
coBeTa MO HEe3aBMCMMOW OLEHKE KayecTBa He MOXeT OblTb mMeHee 4YeM NATb 4esnoBek. YneHbl
0obLecTBEHHOrO COBETa MO HE3aBMCMMOM OLEHKe KayecTBa OCYLLECTBASIOT CBOK AEATeNIbHOCTb Ha
obuecTBeHHbIX Havanax. MHbopmaums o AesTeNbHOCTU COOTBETCTBYIOLLErO O06LLECTBEHHOIO COBETA MO
HEe3aBMCMMOM OLEHKEe KayecTBa MOSNEKUT pasmelleHnto B cetu "UHTepHeT" Ha oduuManbHOM caliTe
COOTBETCTBEHHO YMNOJIHOMOYEHHOro ¢eaepanbHOro oOpraHa WCMNOMHUTENbHOM B/lacTM, OpraHa
NCNONHUTENbHOM BNacTu cybbekTa Poccuiickoit deaepauum.

(4acTb 5.1 BBegeHa dPegepanbHbiM 3akoHOM oT 05.12.2017 N 392-03)

5.2. MonoxeHne 06 obLLECTBEHHOM COBETe MO HEe3aBMCMMOM OLUEHKe KayecTBa yTBep:KAaeTcs
OpPraHoOM rocy1apCTBEHHOM BAACTU, MPU KOTOPOM CO34,aH YKa3aHHbIM O6LLEeCTBEHHbIN COBET.
(4acTtb 5.2 BBegeHa dPegepanbHbim 3aKkoHOM 0T 05.12.2017 N 392-93)

6. MokasaTenu, xapaKkTepusylolme obLiMe KPUTEPUM OLEHKM KAuyecTBa YC/OBUIA OKasaHMA ycayr
OPraHM3aLMAMM COLMANBbHOTO OBCNYKMBAHMA, B OTHOLIEHWMM KOTOPbLIX MPOBOAWUTCA HesaBMCMMAs
OLEHKa KayecTBa YC/OBMI OKasaHWA UMW YCYT, YCTaHAB/AMBAKOTCA YNOJIHOMOYEHHbIM deaepasibHbIM
OPraHOM MCMONHUTENLHOW BNACTU C NpeABapuTeNibHbIM 06CYXKAeHWeM Ha 0b6LecTBEHHOM cOoBeTe Mo
HEe3aBMCMMOWM OLeHKe KadyecTBa.

(4acTb 6 B pen. depepanbHoro 3akoHa ot 05.12.2017 N 392-93)

7 - 8. YTpatuaum cuny. - deaepanbHbiit 3akoH o1 05.12.2017 N 392-93.

9. HesaBuCMMaA OLLEHKA KayecTBa YC/AOBMIW OKasaHMA YCAyr OpraHU3auMsmu CoLMasbHOro
obcnyXnMBaHUs NPoBOAUTCA OOLLECTBEHHbIMM COBETAMW MO HE3aBMCMMOM OLEHKe KayecTBa He valle
Yyem OAMH Pas B roA, U He perke Yem OAMH Pa3 B TPM roAa B OTHOLLEHUM OAHOM M TOM e OpraHu3auunm.
(4acTb 9 B pea. dPeapepanbHoro 3akoHa ot 05.12.2017 N 392-93)

10. ObuwecTBeHHble COBETbI N0 HE3aBUCMMOIM OLLEHKE KayecTBa:
(B pea. PenepanbHoro 3akoHa o1 05.12.2017 N 392-d3)

1) onpegenarnT nepedyHu opraHmsau,m‘/'l coumanbHoOro O6C}'Iy)KMBaHMFI, B OTHOWEHUNN KOTOPbIX
npoBoaAnNTCA HE3aBNCUMAA OLEHKA;

2) NPMHUMAIOT yYyacThe B PaCcCMOTPEHUM MPOEKTOB AOKYMEHTaUMM O 3aKynkax paboT, ycayr, a
TaKXe MPOEKTOB rOCYAapCTBEHHbIX KOHTPAKTOB, 3aK/l04YaeMblX YMOAHOMOYEHHbIM deaepanbHbim
OpPraHOM MUCMOJIHUTENIbHOM BAACTH, YNOJHOMOYEHHbIMM OpraHamm cybbekTos Poccuiickoin deaepaumm ¢
opraHu3aumei, KoTopasa ocywecTenseT cbop n 0606LeHne MHPOPMALMM O KayecTBe YCI0BMIM OKasaHuA
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YC/Yr OPraHM3aLMsaMMN COLLMANbHOIO 06CNyK1BaHUSA (ganee - onepartop);
(n. 2 B pea. deaepanbHoro 3akoHa ot 05.12.2017 N 392-d3)

3) yTpatun cuny. - deaepanbHblii 3aKkoH o1 05.12.2017 N 392-03;

4) oCywecTBAAIOT HE3aBUCMMYIO OLLeHKY KauyecTBa YC/I0BMI OKasaHWA YC/Iyr OpraHuM3auusamu
COUMaNnbHOro 0bCnyKMBaHMA € y4eToM MHbOpPMaLUK, NPenCcTaBleHHON onepaTopom;
(8 pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-d3)

5) npeAcTaBAAlOT COOTBETCTBEHHO B YMOJIHOMOYEHHbIN deaepanbHblit opraH UCNONAHUTENbHOWM
BN1aCcTW, YMNOJIHOMOYEHHble opraHbl cybbekToB Poccuiickolt degepaumu pesynbTaTbl HE3aBUCUMMONM
OLEHKM KayecTBa YC/IOBUIMA OKA3aHWA YCAYyr OPraHU3auusaMM COLMANIbHOTO OBC/YXKMBAHMA, a TaKkKe
npeanoXxXeHmsa 06 ynyyweHUm KayecTsa nx AeaTeNbHOCTH.

(B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

11. 3aKkntoueHue rocyapcTBEHHbIX KOHTPAKTOB Ha BbIMOJIHEHWE PaboT, OKasaHue ycayr no cbopy
n 0606leHNI0 MHOOPMALMM O Ka4yecTBe YCNOBUM OKa3aHUA YCAyr OpraHM3auusamu COLManbHOro
obcnyKMBaHMA OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHoZaTesbCTBOM Poccuiickon depepaumnm o
KOHTPAKTHOM cucteme B chepe 3aKynoK TOBapoB, paboT, ycayr ana obecnevyeHms rocygapCTBEHHbIX U
MYHULUMNANAbHbBIX  HYXA. YNOAHOMOYEHHbI deaepanbHbliit  opraH  WUCNOAHUTENbHOW  BAacTH,
YNONIHOMOYEHHbIE OpraHbl rocyAapCcTBEHHOMW BnacTM cybbekToB Poccuitickoit  degepauum no
pesynbTaTam 3aK/1lo0YeHUA TOoCYAapCTBEHHbIX KOHTPAKTOB 0GOpMAAIOT pelleHue o6 onpeaeneHum
onepaTtopa, OTBETCTBEHHOro 3a cbop M 0606LWeHne MHPOPMaALMKM O KayecTBe YC/I0BUA OKa3aHUs ycayr
OpraHn3aLMAMK COLLMaNbHOrO 0BCNYKMBAHMSA, a TaKXKe NP HEOHBXOAMMOCTUN NPeAOCTaBAAIOT onepaTopy
obuwenocTynHyto MHPopMaLMo 0 AeATeNbHOCTU AaHHbIX OpraHn3aunii, Gopmmpyemyto B COOTBETCTBUM
C rocy4apCTBEHHOM M BelOMCTBEHHOM CTaTUCTUYECKO OTYETHOCTbIO (B CyYae, eC/in OHa He pasmellieHa
Ha obMLMaNbHOM caliTe opraHusaumm).
(4acTb 11 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

12. NocTynuBlIAA COOTBETCTBEHHO B YMOJIHOMOYEHHbIN deaepanbHbiM OpraH UCNOHUTENbHOM
BNACTW, YNOJIHOMOYEHHble opraHbl cybbekToB Poccuiickon depepaummn MHPopmauma O pesysbTatax
HEe3aBMCMMOM OLEHKM KauyecTBa YC/I0BMIA OKa3aHMA YCAyr OpraHU3aumsaMmmu CoOLManbHOro 06CNyKnMBaHUSA
nognexXmnt obs3aTeNlbHOMY PacCMOTPEHMUIO YKa3aHHbIMM OpraHamMn B MECAYHbIA CPOK M YUYMTbIBAETCA
UMW Npu BblpaboTKe Mep MO COBEPLUIEHCTBOBAHMIO AEATe/NIbHOCTM OpraHM3auuii CcoumanbHOro
06cnyKMBaHMA U OLLEHKE AeATEIbHOCTM UX PYKOBOAMUTENEN.

(8 pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-d3)

13. UHdopmauma o pesynbTaTax HE3aBMCMMOMN OLLEHKM KayecTBa YCNOBMIA OKasaHWA ycayr
OpPraHM3aLMAMM COLMANBHOTO 06CNYKUBAHMA PAa3MELLAETCA COOTBETCTBEHHO:
(B pen. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) ynonHomoueHHbIM deaepanbHbiM OpraHOM UCMONAHUTENLHOW BAACTU Ha oduLMaNnbHOM caitTe
ANna  pasmelleHma MHGOPMaLMM O TOCYZAPCTBEHHbLIX M MYHUUMMNANbHbBIX YYPEKAEHUAX B CETH
"UHTepHeT";

2) yNnonHOMOYEHHbIMM OopraHamu cybbekToB Poccuitickoli degepauum Ha CBOUX OdULMANbHBIX
calitax n odpuLManbHOM caiTe ana pasmeLleHns MHPOPMALMKN O TOCYAAPCTBEHHbIX U MYHULMNAAbHbIX
yupexaeHuax B cetn "UHTepHeT".

(B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

14. CoctaB UHPOpMaLMKN O pe3y/ibTaTax HE3ABMCMMOM OLEHKM KayecTBa YCNOBUIA OKasaHUA ycayr
OpraHn3aLMAMKN COLMANBHOIO OOCAYKMBAHUSA, BKAOYAsA eguHble TpeboBaHMA K Takol MHpopmaumu, u
nopAfoK ee pasmelleHnsa Ha oduLMaNbHOM cailTe ANA pasmelLeHns MHPOPMaLMK O ToCyAaPCTBEHHbIX
M MYHUUMNAAbHbIX  ydpexaeHuax B cetn "UHTepHeT" onpeaenarTca  YNOAHOMOYEHHbIM
MpasuTenbcTBom Poccuiickoit depepaumm dpesepanbHbiM OPraHOM UCMONHUTENbHOM BNACTU.
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(8 pea. PenepanbHoro 3akoHa o1 05.12.2017 N 392-03)

15. YnonHomoueHHbl peaepanbHblit opraH UCNOAHUTENbHON BNACTU, YNOJAHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickot degepaumm M opraHMsaumm couuManbHoro obcnyXusaHua obecneyumsaloT Ha
cBoux oduuManbHbIX caiiTax B cetn "MHTepHeT" TeXHUYECKYl0 BO3MOMKHOCTb BbIPaXKEHUA MHEHUN
nosiyYaTeNIAMM YCAYr U UHBIMW FpaXkaaHaMKM O KauecTBe YC/I0BUIM OKa3aHWUA 3TUX YCAYT.

(8 pea. PenepanbHoro 3akoHa o1 05.12.2017 N 392-d3)

16. KoHTponb 3a cobaogeHnem npoueayp nposeaeHUs He3aBUCMMOW OLLEHKU KayecTBa YCA0BUM
OKasaHuA YyCayr OopraHusaumMsamu coumanbHOro o6CNy)KMBAHWS OCYLLECTBAAETCA B COOTBETCTBUM C
3aKoHoZaTenbcTBOM Poccuiickon deaepauum.

(8 pea. PenepanbHoro 3akoHa o1 05.12.2017 N 392-93)

17. PyKoBOAMTENW TOCYAAPCTBEHHbIX OPraHM3auMii COUMANbHOTO OBCAYKMBaAHMA  HecyT
OTBETCTBEHHOCTb 33 HEMPUHATME MepP MO YCTPAHEHMIO HEAOCTATKOB, BbIABAEHHbIX B X04€ HE3aBUCUMOIA
OLEHKM KayecTBa YC/0BMMA OKasaHWA YCAYr OpraHM3auMamMM COLMANbHOrO 0BCAYXMBAHUA, B
COOTBETCTBMM C TPYLOBbIM 33aKOHOAATENbCTBOM. B TpyAoBbiXx [OroBOpax C PyKOBOAUTENAMM
OopraHusaumMn coumanbHoro obcnykuBaHMA B MoOKasaTenn 3pPeKkTMBHOCTM paboTbl pyKoBoauTenem
BK/IIOYAIOTCS pe3y/bTaTbl HE3AaBUCMMOW OLUEHKM KayecTBa YC/IOBWMI OKasaHMA YCAyr OopraHu3auuamu
COUMANbHOro 0BCNYKMBAHMA U BbINOJIHEHWUA MJ1aHa MO YCTPAHEHWUIO HeA0CTAaTKOB, BbIABAEHHbIX B X0A4e
TaKoW OLLeHKM.

(4acTb 17 BBeaeHa deaepanbHbiM 3akoHoM oT 05.12.2017 N 392-93)

18. Pe3ynbTaTbl HE3aBUCMMOW OLLEHKM KayecTBa YC/AOBMIM OKasaHMA YCAYr OpraHU3auusamm
couManbHOro obcnyKMBaHUA YYMTbIBAOTCA MPU OueHKe 3OPEeKTUBHOCTN AEeATENbHOCTU PYKOBOAUTENA
YNONHOMOYEHHOTO ¢eaepanbHOro opraHa WCNOAHUTENbHOMW BNACTWU, BbICWIMX AOJIKHOCTHBIX UL
(pyroBogMTENEN BbICLUMX MCNOJHUTENbHBIX OPraHOB FOCYAAapPCTBEHHOM BAACTM) Cy6BbeKTOB PoCcUMCKOM
denepaunn 1 pykoBoaUTENEN OPraHOB UCNONHUTENbHOM BNACcTM cybbekToB Poccuiickoit ®epepaumm.
(4acTb 18 BBeaeHa desepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

CraTbAa 24. UHHOpPMaALMOHHbIE cUCTEMDI B chepe coLManbHOro obcny>KusaHus

1. WHbOpMALMOHHBIMKM cucTemamnm B cdepe coumanbHoro obcnyKuMBaHuA (Janee -
MHPOPMALIMOHHbIE CUCTEeMbl) ocywecTBaatoTca cbop, xpaHeHue, obpaboTKa M npeaocTaBAeHUE
MHPOPMALMM O MOCTaBLLMKAX COLMA/bHbIX YCAYr (peecTp NOCTaBLMKOB COUMANbHbIX YCAyr) U o
noay4yaTenax CouManbHbIX YCAyr (perucTp nonydateneit coumasnbHbiX YCAYr) Ha OCHOBaHUW AaHHbIX,
npeacTaBAsemblX MOCTaBLIMKAMM COLMANbHbIX YCAYT.

2. OnepaTtopamu WMHGOPMALMOHHLIX CUCTEM SBAAIOTCA YMNOJHOMOYEHHbIM OpraH CcybbekTa
Poccuiickoin depepaumm M OpraHM3aLMu, C KOTOPbIMM YKa3aHHbIA OpraH 3akaluuMna Aorosopbl 06
3KCMAyaTaunm MHPOPMALMOHHBIX CUCTEM.

3. WHdopmauma, comepkallaaca B MHOOPMALMOHHbLIX CUCTEMax, WCNo/b3yeTcA B  Lenax
MOHWUTOPUHIa COLMANbHOIO 06CNYKMBAHWNA, OCYLLECTBAEHUA rocyaapCcTBEHHOro KoHTpona (Haasopa) B
chepe coumanbHOro 06CNyKMBaHUA B COOTBETCTBUM CO cTaTbel 33 HacToAwero ®eaepanbHOro 3aKoHa U
B MHbIX LLe/1AX, onpeaeneHHbIX 3aKoHoaatenbCcTBoM Poccuiickoin degepaumm.

CraTtbA 25. PeecTp NOCTaBLMKOB COLMANbHbIX YCAYr

1. PeecTp NocTaBLMKOB COLMANbHBIX ycnyr dopmupyeTca B cybbekTe Poccuitickoii degepaumu.

2. BKAoyeHMe opraHuM3aumnii coumanbHOro O06CNyKUBAHUA B PEECTP MOCTaBLIMKOB COLMA/bHbIX
YCAYT OCYLLECTB/AETCA Ha A0OPOBONbHOM OCHOBE.

3. PeecTp NOCTaBLWMKOB COLMAbHBIX YCAYT COAEPKMUT CNeaytoLyto MHGOopMaumio:
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1) perncTpaumoHHbIiA HOMEp YY4eTHOM 3anucuy;
2) nonHoe 1 (echn MMeeTca) COKpaLLLeHHOE HAaMMEHOBAHME MOCTaBLUMKA COLMANbHbBIX YCAYT;

3) paTa  rocygapCTBEHHOM — pernctpauuuM  IOPUAMYECKOro  Anua,  MHAWBUAYaNbHOrO
npeanpuUHUMaTeNa, ABNAIOLLMXCA NOCTaBLLMKAMM COLMAAbHbIX YCAYT;

4) opraHu3auMOoHHO-NpPaBoBan Gopma NOCTaBLUMKA COLMANbHBIX YCAYT (417 OPUANYECKUX NL);

5) aapec (MecTo HaxoXAeHWs, MecTo NpeaocTaBAeHNA COLMabHbIX YCAYT), KOHTAKTHbIN TenedoH,
afpec 3N1eKTPOHHOM NOYTbI NOCTaBLUMKA COLMANbHBIX YCAYT;

6) damunana, MMsA, OTYECTBO PYKOBOAMUTENA MNOCTABLIMKA COLMAbHbIX YCYT;

7) wvHbOpMauMA O NMUEH3MAX, UMEWMXCA Y MNOCTaBLWMKa couManbHbiX ycayr (npu
HeobxoaAumocTH);

8) cBeaeHUs 0 popmax CoLMaNbHOTo 06CAYKUBAHNS;

9) nepeyeHb NPeAOCTaBASEMbIX COLMANbHbIX YCAyr Mo popmam coumanbHOro obcnyRusaHua u
BMaM COLMANbHbIX YCAYT;

10) Tapudbl Ha NpepoCcTaBaseMble COLMaANbHbIE YCAYTM MO GOPMamM COLMANbHOTO 06CNyKNBAHMSA
M BUZAM COLMANBbHBIX YCAYT;

11) uHbopmaums o6 ob6lem KonuyecTBe MeCT, NpeAHasHayYeHHbIX AN NpeaocTaB/ieHun
COUMaANbHbIX YCAYT, O HaIMYMM CBOBOAHbIX MECT, B TOM YMcie No GopmMam coumanbHOro obcayKMBaHus;

12) nHdpopmauyma 06 ycnosmax NpeLocTaBAeHUSA COLMANbHbIX YCAYT;

13) nHpopmaLma o pesynbTaTax NPOBeAEHHbIX MPOBEPOK;

14) nndpopmauma 06 onbiTe paboTbl NOCTaBLLMKA COLMANbHbIX YCAYT 32 NOC/AeAHWNE NATb NET;
15) nHas nHdopmauus, onpegeneHHas MpasutenbctBom Poccuinckoit epepaymu.

4. PeecTp NOCTaBLLMKOB COLMAbHbIX yCayr B cybbekTe Poccuiickont Penepaumm pasmeLtaeTca Ha
oduruManbHOM caliTe ynoJHOMOYEHHOro opraHa cybbekTa Poccuiickoit ®epepaummn B cetn "UHTepHeT" B
COOTBETCTBUM C TPeOOBaHMAMM 3aKOHOAATENbCTBA Poccuitickon Pepepaumu.

5. MocTaBWMK COUMANbHBIX YCAYr C MOMEHTA ero BK/AOUYEHUA B peecTp NOoCTaBLIMKOB COLMaIbHbIX
YCAYr HeceT OTBETCTBEHHOCTb 3@ 4OCTOBEPHOCTb U aKTya/ibHOCTb MHPOPMaLMK, COAEPKALLENCA B 3TOM
peecrpe.

6. MIHpopmauma o MOCTaBLUMKAX COLMAbHbIX YCAyr pasmelwiaetca B EAMHOM rocyaapCTBEHHOM
MHOOPMALIMOHHOM cucTeMe couuManbHoro obecneyeHus. PasmelieHMe W MOJyYeHWEe YKasaHHOWM
nHdopmaumm B EAnHON rocyaapcTBeHHON WHPOPMALMOHHON CUCTEME coUManbHOro obecrneyeHus
ocylwecTsaaTca B cooTBeTcTBMM ¢ PedepanbHbim 3akoHoM oT 17 uonsa 1999 roga N 178-93 "O
rocyapCcTBEHHOM coumanbHOM nomouwm".

(4acTb 6 BBeaeHa ®eaepanbHbim 3aKkoHOM oT 07.03.2018 N 56-93)

CrtaTtbAa 26. Peructp nony4yateneit CoLunanbHbIX ycayr

1. PerucTtp nony4yatenei coumnanbHbix ycayr popmupyetcs B cybbekTe Poccuiickon Pegepaunm Ha
OCHOBaAHMW AaHHbIX, MPeAoCTaBAAeMbIX MOCTaBLIMKAMU COLMANbHbIX YCAYT.

2. Peructp nosnyyatenein coumanbHbIX YCAYr COAEPKUT CAeAyIoLLy0 MHPOPMaLMIO O nosydaTtene
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COLUMANbHbIX YCAYr:
1) perncTpaumoHHbIA HOMep YYeTHOW 3anucu;
2) pamnnaua, ums, oT4ecTBo;
3) pata poxaeHus;
4) non;
5) agpec (MecTo *KUTenbCTBa), KOHTAKTHbIN TenedoH;
6) cTpaxoBoW HOMEpP UHAMBUAYAIBHOIO INLLEBOTO CYETA;

7) cepusa, HOMep nacrnopTa MAW AaHHble MHOMO AOKYMEHTA, YA0CTOBEPAIOLLEro AUYHOCTb, AaTa
Bbla4YM 3TUX LOKYMEHTOB U HaMMEHOBaHMWE Bbl4aBLIErO UX OPraHa;

8) pata obpalleHMA c NPocbboii 0 NpeaoCcTaBAEHUM COLMAbHbIX YCAYT;
9) pata 0obOpPMNEHUA U HOMEP MHANBUAYANbHOW NPOrPaMmbl;

10) HauMmeHOBaHME MNOCTaBLIMKA WAM HAMMEHOBAHMA MOCTaBLUMKOB COLMANbHbIX YCAYT,
Peanun3syoLLMX UHAVBUAYANbHYIO NPOrPaMMY;

11) nepeyeHb COUMANbHbLIX YCAYr, MNPEAOCTaBAEHHbIX M MNPeAOCTaBAAEMbIX MNOAyYaTento
COUMaNbHbIX YCAYr B COOTBETCTBUM C 3aK/HOYEHHbIM A0OrOBOPOM O NPEeAOCTaBAEHUM COLMANbHBIX YCAYT C
YKasaHuem Tapu¢poB, CTOMMOCTU COLMANbHBIX YCAYT ANA NOAyYaTens COUManbHbIX YCAYr, UCTOYHWUKOB
dUHaAHCMpPOBaHMWA, NEPUOANYHOCTM U Pe3yIbTaToB UX NPeAoCTaBNEHUS;

12) uHasa uHdopmauus, onpegeneHHasa NMpasutenbctBoM Poccuiickoit Pegepauuu.

3. WHbopmaums o nosyyaTensx CoUMaNbHbIX YCAYr, @ TaKXKe O COuMajbHbIX YCayrax,
npeAocTaBaAseMbIX UM B COOTBETCTBUM C HacToAwMM PeaepasnbHbiM 3aKOHOM, pasmeltaetcsa B EamnHol
rocyfapcTBeHHOM MHPOPMALMOHHOW cUCTEeMe CouManbHOro obecneyeHus. PasmeleHne n nonyyvexHue
yKasaHHon WHpopmaumm B EAMHOW rocysapcTBEHHOM MHPOPMALMOHHOM CUCTEME COLManbHOro
obecrneyeHns OCyLLLECTBAAIOTCA B COOTBETCTBUM ¢ PeaepasibHbiM 3akoHOM oT 17 utons 1999 roga N 178-
@3 "O rocyaapcTBEHHOW colManbHOM nomoLm".

(4acTb 3 BBeaeHa PeaepanbHbiMm 3aKkoHOM oT 07.03.2018 N 56-d3)

CraTtba 27. TpeboBaHUA K NOPAAKY NPEAOCTaBNEHUA COLUANBHBIX YCAYr

1. MopagoK NpepocTaBNeHUA coLManbHbIX ycayr obsasateneH ANS UCMOJHEHMA MOCTaBLUMKAMMU
COUMaANbHbIX YCAYT.

2. MopAagoK npenocTaBNeHUA COUMANbHbIX YCNYr yCTaHaBAMBAETCA MO d)opmalv\ counanbHoOro
O6Cﬂy>KMBaHVIﬂ, BAaM COUNANbHbIX YCAYT U BKIKOYAET B cebs:

1) HaumeHoOBaHKUe CcoLManbHOM YCAYru;
2) cTaHAapT couManbHOM yCayru;
3) npaBuKna NnpeaocTaBAeHMA CouManbHOM ycayru becnnatHo AMbo 3a NNaTy UKW YacTUYHYIO NAaTy;

4) TpeboBaHUA K [AeATEeNbHOCTM MOCTaBLIMKA couManbHOM ycnyrn B cdepe coumanbHOro
obcnyuBaHus;

5) nepevyeHb AOKYMEHTOB, HEO6XO,£I,MMbIX Ana npegocrasieHnA cou,maanoﬁ YyCnyru, € ykasaHnem


consultantplus://offline/ref=9B1FE9F9681305BEB8DE0F4CCBC1BF297437359A213AC681E7DF08B419DE9C647DEA256B6AAFA3A035B0593557yCaCH
consultantplus://offline/ref=9B1FE9F9681305BEB8DE0F4CCBC1BF29723B35992A3EC681E7DF08B419DE9C646FEA7D676AA9BCA531A50F64119AAF0E34E0DF7B1B1F4AAByAa5H

OOKYMEHTOB U WHPOpMaLMK, KOTopble AOMXKEH NpeacTaBUTb MOJyYyaTeslb COLManbHON yCayru, U
JOKYMEHTOB, KOTOpble NoA/eKaTt NpeAcTaBAeHU0 B paMKaxX MeKBEeAOMCTBEHHOTO MHGOPMAaLIMOHHOIO
B3aMMOAENCTBMA UAN NPEACTaBAAOTCA NOAyYaTesIeM COLMaNbHOM YCAYTM NO COBCTBEHHOM NHNLMATUBE;

6) MHble MONOXKEHUA B 3aBUCMMOCTU OT POPMbI COLLMANBHOTO 0BCNYKUBAHUSA, BUA0B COLMAbHbIX
ycayr.

3. CtaHAapT coumnanbHOM yCnyrm BKAOYaeT B cebs:

1) onucaHue coumanbHOM yCayrm, B TOM Ymcse ee 0bbem;

2) CpOKM NpefoCcTaBAEHUA COLMANBHOW YCAYTH;

3) noaylweBol HopMaTUB GUHAHCUMPOBAHUA COLIMANBHOW YCAYTU;

4) nokasaTenun KayecTBa M OLEHKY Pe3y/bTaToB NPeAoCTaBAEHUA COLNANbHOMN YCyru;

5) ycnosuma npepocTaBfieHUs COUMANbHOM yCAyrM, B TOM YUCAE YCNOBUA [AOCTYMHOCTU
NpeAocCTaB/eHMUA COLMANbHOW YCAYTU ANA WHBAa/NMAOB W APYIUX NIML, C YYETOM OrpaHUYeHUin ux
MU3HEAeATeNbHOCTH;

6) NHble HEO6XO,£I,MMbIe AanAa npenocraBneHnaA cou,maanoﬁ YCNYyru noNoXKeHnA.

Cratba 28. MeXBeaOMCTBEHHOE B3aMMOAENCTBME NpPU  OpraHu3auMm  CouMaNbHOro
obcnyxmnsaHua B cy6bvekte Poccuiickot degepauumn

1. MexBeaoOMCTBEHHOE B3aMMOAENCTBME MPU OpraHU3aLuM COLMaNbHOro OBCAYKMBAHUA B
cybbekTe Poccuiickoin Pesepaumm M COUMANbLHOTO COMPOBOMAEHUA OCYLLECTBAAETCA Ha OCHOBe
pernameHTa MeMKBeAOMCTBEHHOIO B3aMMOAENCTBUA, OnpenenAlolWero cogep)aHue W Nopsaaok
AeNCcTBMIN OpraHoOB rocy4apCcTBEHHOM BacTU cybbeKkTa Poccuinckon Peagepaumm B CBA3KU C peanumsaumen
nosiHoMmouni cybbekta Poccuiickon ®esepalunm, yCTaHOBAEHHbIX HacToAWMM PeaepanbHbiM 3aKOHOM.

2. PernameHT meXXBeg0MCTBEHHOTO B3aMMO,£I,EI7ICTBMﬂ onpeaenaet.

1) nepeyeHb OpraHOB TrocydapCTBEHHOW BnacTM cybbekTa Poccuiickon  depepauumy,
OCYLLECTBAAIOLLUX MEXKBEAOMCTBEHHOE B3aUMOAeNCTBUE;

2) BuAbl [OEeATeNbHOCTWU, OCYLLECTBASEMOM oOpraHaMm TroCyAapCTBEHHOM BAAacTU CcybbekTa
Poccuiickoin Pepepaumu;

3) nopAgoK 1 GopMbl MEKBEAOMCTBEHHOTO B3aUMOAENCTBUS;

4) TpeboBaHWA K copep:kaHuio, dopmam U ycioBuam obmeHa MHPOpMauuen, B TOM Yuc/ie B
3NIEKTPOHHOM dopMme;

5) mexaHu3M peanu3auuuM MeponpusaTUi NO COUMAAbHOMY COMPOBOMAEHWUIO, B TOM 4Yucie
NopAZOK NPMBAEYEHMUS OPraHM3aLUii K ero OCyLLeCTBIEHUIO;

6) NOPAAOK OLLEHKWN pe3y/IbTaTOB MEXKBEAOMCTBEHHOIO B3aUMOAEeNCTBUA.
(n. 6 B pea. deaepanbHoro 3akoHa ot 11.06.2021 N 170-d3)

Cratba 29. Mpodunaktnka obcroATenbCcTB, 06YCNOBANBAIOWMNX HYXKAAEMOCTb FPaXKAaHUMHA B
coumanbHOM 06CcNyKuBaHUMU

1. MpodunakTMKa 06CTOATENBLCTB, 06YCN0BAMNBAIOLWMX HYXKAAEMOCTb rPparKaaHWHa B COLMANbHOM
06CNYKMBAHUK, OCYLLLECTBAAETCA NYTEM:
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1) obcnenoBaHUA YCNOBUIA KU3HEOEATENIbHOCTU TPaXkAaHMHa, onpeaeneHusa NPUUnH, BAUAIOLWMX
Ha yXyALleHWe 3TUX YCNOBUIA;

2) dHa/IM3a AaHHbIX I'OCYAapCTBeHHOVI CTAaTUCTUYECKON  OTYETHOCTH, nposeageHnAa npu
H806XO,CI,MMOCTM Bb|60pOl~IHbIX COLLMONTIOTNYECKNX OMPOCOB.

2. Meponpuatnas no npodunaktmke o6cToATENbCTB, O0OYCN0BAMBAOWMX HYKOAAEMOCTb
rpaxgaHuWHa B COLMANbHOM OBCNYXKMBAHUW, OCYLLECTBASAIOTCA B TOM UYMC/E B PamMKax PerMoHasbHbIX
Nporpamm coLmanbHOro 06CNyKMBaHUA, YTBEPKAEHHbIX OpraHaMmn rocy4apCcTBEHHOM B1acTh CybbekToB
Poccuiickoit Pepepaymn.

nasa 8. PUHAHCUPOBAHUE COLUUAIBHOIO OBC/TYXKMBAHUA N YCNTOBUA
ONJ1IATbl COUUANDbHBLIX YCNYT

CraTtba 30. duHaHcoBOe obecneyeHue coumnanbHOro 05CI'IY)KMBaHVIﬂ

1. UcTtouHnKamm drHaHCcoBOro obecneyeHuns coLmanbHOro 06CayKMBaHUA ABAAIOTCS:
1) cpeacTBa 6t0aKeTOB 6IOAMKETHOM cncTemMbl Poccuiickon deaepaumu;
2) 6naroTBOpUTE/IbHbIE B3HOCHI M NOXKEPTBOBAHUS;

3) cpepcTBa nosyyaTene coumasnbHbIX YCAYr Npy NpesocTaBieHnn COLMaAbHbIX YCIyr 3a naaty
WM YaCTUYHYIO NAaTy;

4) poxodbl OT NPeAnpPUHMMATENIbCKOM WM WMHOW MNPUHOCALLEN  A0X04, AeATebHOCTH,
OCYLLLECTBAAEMON OpraHM3auMAMM COLMANbHOTO OBCAYKMBAHMA, a TaKXKe WHble He 3anpelleHHble
3aKOHOM MCTOYHUKMU.

2. ®uHaHcoBoe obecrnieyeHne AeATE/IbHOCTM OpraHM3auuit couumanbHOro 0b6CayXKMBaHUA,
HaxoAAlWmMXcA B BeAeHUM deaepanbHbiX OPraHOB WCMOJNIHUTENbHOW BAAacTW, OCYLLECTB/AAETCA B
COOTBETCTBUM C OloAXKeTHbIM 3aKoHoAaTenbcTBOM Poccuiickoit depepaumm 3a cyeT cpeacrs
depepanbHOro 6roaKeTa, a TaKXKe 3a CYeT CpeacTB MoJsyyaTener CcoumanbHbIX yCayr npu
npeaocTaBAEHNN COLMANbHbIX YCAYT 3@ NAATY UAW YAaCTUYHYIO NAaTy.

3. ®nHaHcoBOe obecneyeHne AeaTeIbHOCTU OpraHn3aLnii coumanbHOro 06cy»KMBaHUs cybbeKkTa
Poccuiickoit Pepepaumm oCyLeCcTBAAETCS B COOTBETCTBUM C  OHOAXKETHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoit depepaunn 3a cuet cpeacTts brogkeTta cybbekTa Poccuiickon ®egepaummn, a Tak:Ke 3a cyeT
CpeacTB nosiyyaTenieit coumanbHbIX YCAYr NpU NPenocTaBAeHUM COUMAbHbIX YCAYr 3a Naaty Wau
YacTMYHYLO NNaTy.

4. ®uHaHcoBoe obecneyeHWe NpPeAOCTaBAEHUA COLMAMbHbBIX YCAYr HEerocyAapcTBEHHbIMU
OpraHM3auMaMM, WHOMBWUAYANbHBIMU NPEANPUHUMATENSAMM, OCYLLECTBAAIOWMMN AeATEeNbHOCTb MO
COUMANbHOMY  OOCNYKMBaHWIO, W  NPeAoCTABAAIWMMM  COUMANbHbIE  YCAYTUM  COLUMABbHO
OPUEHTUPOBAHHBIMW HEKOMMEPYECKMMW OPraHU3aUMAMM OCYLLECTBASETCA MNyTeM NpPeAOCTaB/EHUA
cybcmanit M3 cooTeeTcTBylolero Orogrketra 6woarKeTHoOM cuctembl Poccuitickon depepauum B
COOTBETCTBUM C OlOAKETHbIM 3aKOHOZATENBCTBOM Poccuitickolt depepaumnmn, nNpoBefeHUs 3aKynoK
COUMANbHbIX YCNYyr B COOTBETCTBMM C 3aKoHoAaTenbcTBOM Poccuiickoit ®epepaunm O KOHTPAKTHOM
cucteme B cdhepe 3aKynok ToBapoB, paboT, ycayr ana  obecneyeHuAa TrocypapCTBEHHbIX U
MYHUUMNANbHBIX HYXKA, @ TaKXKe 3a CYeT CpeCTB NoayvaTenein coumanbHblX YCAYr NPy NpesocTaBieHnm
COUMANbHbIX YCAYT 3@ NAATY UKW YaCTUYHYLO NaaTy.

5. YnonHomoueHHbI deaepasnbHblit opraH WUCNOJAHUTENbHOW BAACTM, YNOJHOMOYEHHbIN OpraH
cybbekta Poccuitckoii  Ddepepaunm  BnpaBe MNPUBAEKATb WHblE  UCTOMHUKKU  PUHAHCMPOBAHMA
CoUMaNbHOro 06CNYKMBAHUA, B TOM YMC/IE ANA PeaNN3aLMN COBMECTHbIX NPOEKTOB B AaHHOM cdepe.
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6. MopAgoK pacxogoBaHWA cpeacTs, 0bpa3oBaBLIMXCA B pe3ynbTaTe B3MMaHWMA NaTbl 3a
npeaocTasieHme CoLmanbHbIX YCYr, yCTaHaB/MBaETCA:

1) depepanbHbiM OpraHOM UCMOMIHUTENbHOW BAAaCTM - ANA  OpraHM3auuii  CouManbHOro
06CNYKMBAHUSA, HAXOAALWMXCA B BeAeHUM peaepanbHbiX OpraHOB MCMONHUTENIbHOM BacTy;

2) ynonHOMOYeHHbIM oOpraHom cybbekTa Poccuitickon depepaumm - ANA  opraHM3aLuic
coumnanbHoro obcayxueaHuna cybbekTa Poccuinckon deaepauni.

7. TMopAanoKk pacxogoBaHuUA cpeacTB, 06pa30oBaBLIMXCA B pe3ynbTaTe B3MMaHWMA NaaThl 3a
npeaocTaBieHMe COUMANbHbIX YCAYr, AO/BKEH NpeaycMaTpuBaTb BO3MOXHOCTb MCMOAb30BaHUA 3TUX
CPeacTs Ha TeKyllylo AOeATeNbHOCTb, Pa3BUTME OpraHuM3auMu  CcoumanbHOro  06CayKMBaHUA,
CTUMYANpOBaHMe ee paboTHNKOB.

8. Ecnn rpakaaHWH nosyyaeT coumasnbHble YCAyrn, NpensyCMOTPEHHble WHAMBUAYANbHOWM
NPOrpamMmmMoi, y MOCTaBLIMKA WMAM MOCTABLLMKOB COLMANbHbIX YCAYr, KOTOPble BK/OYEHbl B peecTp
MOCTaBLLMKOB COLMANbHbIX ycayr cybbekTa Poccuitckoin ®Pepepaumm, HO He y4yacTBYHOT B BbIMOJAHEHUM
rocy4,apCTBEHHOrO 3a4aHusA (3aKasa), NOCTaBLLMKY UM NMOCTABLUMKAM COLMAbHBIX YCYT BbIM/a4YMBaETCA
KOMMeHcaumMa B pasmepe U B NOpALKe, KOTOpble onpeaensatoTca HOPMATMBHbIMM NPABOBLIMM aKTaMM
cybbekTa Poccuitckoii enepaumm.

KoHcynbTaHTlAtOC: NpyMmedaHme.
C 01.09.2020 o 01.01.2025 4. 9 cT1. 30 gencTBYeT B OTAENbHbIX Cyb6beKTax PP, nepeyeHb KOTOPbIX
yTBeprkaaetca MNpasutensctBom PP B cooTBeTcTBUMM C Y. 1 cT. 28 @3 07 13.07.2020 N 189-D3.

9. duHaHcoBoe obecneyeHMe nNpPeaoCcTaBNEHMA COUMA/bHbIX YCAYr B pPaMKaX WCMOAHEHUA
rocyapCTBEHHOIO COLMAMIbHOMO 3aKa3a Ha OKas3aHMe rocygapcTBeHHbIX ycayr B cpepe coumanbHOro
obcnykunBaHMA ocyulecTBaseTca B cooTBeTcTBMM ¢ deaepanbHbiM 3akoHOM "O rocyaapCTBEHHOM
(MyHMUMNAnbHOM) couMaNbHOM 3aKase Ha OKasaHMEe rocyAapCTBEHHbIX (MYHWLMMANbHbIX) ycayr B
coumnanbHon chepe" 3a cyeT cpeacts bwoarketoB broaKeTHOM cuctembl Poccuiickoit depepaumn, a
TaKXKe 3a CYeT cpeacTB MnoJsiydyatenei CoumanbHbIX YCAYr NPU NpenocTaBAeHUM coumanbHbIX YCayr 3a
nAaTy UAM YaCTUYHYIO NAaTy.

(4acTb 9 BBeaeHa ®enepanbHbiMm 3aKkoHOM oT 13.07.2020 N 190-93)

KoHcynbTaHTIAOC: npyMmeyaHue.
Ct. 31 (B peq. ®3 ot 28.04.2023 N 137-®3) pacnpocTpaHAeTca Ha NPaBOOTHOLUIEHUA, BO3HUKLIKE C
01.01.2023.

CraTtba 31. MpeaocTaBneHne counanbHbIX ycayr 6ecnnatHo

1. CoumanbHble ycnyrn B popme coumanbHOro obcayKnuBaHMa Ha AOMY, B MONYCTaLMOHAPHOMN U
CTauMoHapHOM popmax coumnanbHOro obcyKMBaHUA NpeaocTaBastoTca becniaTHo:

1) HecoBepLlUEHHONETHUM AETAM;

2) nvuam, NOCTpajaBlUMM B pe3y/ibTaTe  uYpesBblualHbIX  CUTyaLMii, BOOPYMKEHHbIX
MEXKHALMOHA/bHbIX (MEX3THUYECKUX) KOHDINKTOB;

3) uuBanuaam Benumkoit OTeyecTBEHHOMN BOMHbI;
(n. 3 BBegeH depepanbHbiM 3akoHOM oT 28.12.2022 N 570-93)

4) yyacTHMKam Benukoii OTeyecTBEHHOW BOWHbI;
(n. 4 BBepeH PepepanbHbim 3aKoHOM 0T 28.12.2022 N 570-93)
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5) uuBanuaam 60eBbix A4eNCTBUI;
(n. 5 BBeaeH denepanbHbiM 3aKkoHOM OT 28.12.2022 N 570-93)

6) AnMuam, HarpaskgeHHbIM 3Hakom "HuTento 6nokagHoro JleHnHrpaga";
(n. 6 BBegeH denepanbHbiM 3akoHOM oT 28.12.2022 N 570-$3)

7) nnuam, HarpaskaeHHbIM 3Hakom "HuTenb ocaxaeHHoro Cesactonons";
(n. 7 BBenen depepanbHbiM 3akoHOM OT 28.12.2022 N 570-93)

7.1) nnuam, Harpa*kaeHHbIm 3Hakom "HMutenb ocaxkaeHHoro CTannHrpaga";
(n. 7.1 BBeaeH PegepanbHbiM 3aKoHOM OT 28.04.2023 N 137-93)

8) nuuam, pabotaBwmm B nepuos Benukoli  OTeyecTBEHHOW BOWHbI Ha Ob6beEKTax
NPOTUBOBO3AYLWHOMW O0OOPOHbI, MECTHOM NpPOTMBOBO3AYWHON ODOOPOHLI, Ha CTPOUTENbCTBE
0B6OPOHUTENbHBIX COOPYKEHMNA, BOEHHO-MOPCKUX 0as, aspoLpoOMOB WU APYrMX BOEHHbIX OOBLEKTOB B
npeaenax TbOBbIX FPaHUL, AeNCTBYOWMX GPOHTOB, OMEPALMOHHbBIX 30H AeUCTBYOWMX GAOTOB, HA
NPUPPOHTOBbIX YYACTKAX XKeNe3HbIX U aBTOMOBU/IbHbIX AOPOT, YeHaM 3KMNaxel CyA0B TPAHCMOPTHOMO
$noTa, MHTEPHUPOBAHHbLIM B Hayase BennKkoin OTeyecTBEHHON BOMHbI B MOPTaX APYrux rocysapcTs.

(n. 8 BBegeH depepanbHbim 3aKoHOM OT 28.12.2022 N 570-93)

2. CoumanbHble ycnyrn B Gopme CoumanbHOro 06CNYKMBAHUA HA AOMY U B NONYCTALMOHAPHOM
dopme coumanbHOro 06CNYKMBAHMA NpPeLOCTaBAAlOTcA 6ecnnaTtHo, ecan Ha A[aTy obpalyeHus
cpepgHenyweBoOW [0OX0A4 MOJyYaTens COLMANbHbIX YCAYF, PaCcCYUTaHHbIA B  COOTBETCTBUU C
HOPMAaTMBHbIMM NPaBOBLIMKU akTaMu Poccuiickoi Peaepaunn, HUXKe NpeaenbHol Be/IMYMHbI UK paBeH
npeaenbHoOM BeiMuMHe cpeaHeaylWweBoro AoXoAa AN NPeaoCcTaBAeHUn colnanbHbiX ycayr 6ecnnartHo,
yCTaHOBNEHHOM 3aKoHOM cybbeKTa Poccuiickoit Peaepauun.

3. HopmaTuMBHbIMK MpPaBOBbIMKM aKTamu cybbekToB Poccuitickoit degepaumm moryt 6biTb
NpeaycMoTPpeHbl WHble KaTeropum rpa)KAaH, KOTOPbIM COLManbHble YCAYrM NpeaocTaBAAoTCA
becnnaTHoO.

4. Mopsadok onpedeneHns cpeaHeaylleBoro AoxoAa AAA NpeaocTaBAeHUA COUManbHbIX YCayr
becnnatHo Ans uenen HactoAwero PeaepanbHOro 3aKoHa YycTaHaBAuBaeTcA [1paBUTENbCTBOM
Poccuiickoit ®enepauum.

5. Pasmep npenenbHON BeNMUYUHBI CpeaHeayLIEeBOro A0X04a ANA NPefoCTaBAeHUA COLMUANbHbIX
ycnyr 6ecnnaTHO ycTaHaBAMBaETCA 3aKoHamuM cybbeKkTa Poccuitickoit Pepepaunm n He MOXKET BbiTb HUXKe
NONIYTOPHOM  BE/IMYMHBI  MPOXKUTOYHOIO MWUHUMYMA, YCTAaHOBAEHHOroO B cybbekTe PoccuiicKoi
depepaunn 4nA OCHOBHbIX COLMANBHO-AEMOTrPadUUECKMX FPYNN HaceneHus.

Cratba 32. OnpeaeneHue pasmepa naaTbl 3a NpeaocTaBieHUue CoLManbHbIX YCAyr

1. CoumanbHble ycnyrm B popme cOLMaANbHOTO OHCAYKMBAHUA Ha AOMY M B NOAYCTALMOHAPHOM
dopme coumanbHOro ob6CNyKMBaHUA NPEAOCTABAAOTCA 33 NAATYy WM YacTUYHYIO NAaTy, ecAn Ha [aty
obpalleHnAa cpesHeayLeBOM A0X0A NosydaTesnel coumanbHbiX YCAYr, PacCYUTaHHbIN B COOTBETCTBUN C
yactbto 4 crtatbum 31 HacTtoAwero PeaepanbHOro 3aKOHa, MNpPEBbIWAET MpeaesibHyl BeNYMHY
cpefiHeayLeBoro A,0xXo0Aa, YCTaHOB/IEHHYIO YacTbto 5 ctatbu 31 HacToAwero PepepanbHOro 3akoHa.

2. Pasamep exkemecayHOM nAaTthl 3a NpPeAoCTaBNeHUe couManbHbiX YCAyr B dopme CoLManbHOro
06CNYKMBAHUA Ha AOMY M B MOAyCTaUMOHapHON dopme coumnanbHOro 0bCnyKnBaHUA PaccunTbiBaeTCA
Ha ocHoBe Tapu$OB Ha couManbHble YCAYrK, HO He MOXKET NpeBblwaTb NATbAECAT NPOLEHTOB Pa3HULbI
MeXAy BEe/IMYMHOW CpeaHeayleBOro A0Xo4a MojydaTens CoumanbHOM yCayru u npeaenbHoi
BE/IMYMHON CpeaHeayLeBoro A0X04a, YCTaHOB/EHHOW YacTbio 5 ctatbm 31 HacToswero ®eaepanbHoOro
3aKoHa.

3. CoumanbHble yCnyru B CTauMOHapHOM Gopme COUMAnbHOro 06CNyKMBAHUA NPELOCTaBAAIOTCA
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WX NOAyYaTeNsAM 3a MAATy WAM YaCTUYHYIO MAATy, 338 UCK/AOYEHWEM NojyyvaTenei CouManbHbIX YCAyr,
YKa3aHHbIX B YacTax 1 n 3 ctatbu 31 HacToAwero PeaepanbHOro 3akoHa.

4. Pazamep exxeMecAYHOM NaaTbl 33 NPeAoCTaBAeHNEe COLUManbHbIX YCAYr B CTaLMOHAPHOW dopme
CoLManbHOro 06CNyKMBaHMA PaccUMTbIBaeTCA Ha OCHOBE TapuPOB Ha COLMAJIbHbBIE YCAYTU, HO HE MOXKET
npesbllWaTb CeMbAecAT NATb NPOLUEHTOB CpeaHeayWeBOro A0xoAa NosAyvyaTena COUMANbHbIX YCAyr,
PacCYUTAaHHOIO B COOTBETCTBMUM C YacTbio 4 cTaTbk 31 HacTtosawero ®enepasnbHOro 3aKOHa.

5. Mnata 3a npegocTaBieHmne CounanbHbIX YCAyr NpoM3BOAUTCA B COOTBETCTBUMM C AOFOBOPOM O
npeaocrtaBneHNn counanbHbIX YyCnyr, nNpeaycMmoTpeHHbIM cTaTbent 17 HacToAlwero dDep,epaanoro
3aKOHa.

Fnasa 9. KOHTPO/1b B COEPE COLIMA/IbHOIO OBCNTYKUBAHUA

Cratba 33. FlocypapcTBeHHbIW KOHTPOAb (Hag3op) B chepe coumanbHOro o6cnyxmsaHus
(B pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. FocyaapcTBeHHbIN KOHTPOAb (Haa3op) 3a cobnogeHnem obasaTenbHbix TpeboBaHWit B chepe
COLManbHOro ob6CyKnBaHMA OCYLLLECTBAETCA NOCPEACTBOM:

1) penepanbHOro rocyaapcTBeHHOro KOHTpoAA (Hagsopa) B chepe coumanbHOro obcnyKnBaHms,
ocywectensemoro  ¢deaepanbHbIM  OPraHOM  WUCMONHWUTENbHOW  BAAcTW,  YNOJIHOMOYEHHbIM
MpasutenbctBom Poccuitckolr ®depepaumm B COOTBETCTBUM C  MOJIONKEHWEM, YTBEPXKAAEMbIM
MpasuTenbcTBoM Poccninckon depepaunm;

2) permoHanbHOro rocyAapcTBeHHOro KOHTPoA (Haasopa) B chepe coumanbHOro obeay»KmnsaHms,
OCYLLECTBNAAGMOr0  YNO/HOMOYEHHbIM OpraHom WCMOAHUTENbHON BnacTM cybbekta Poccuiickol
denepaunn B COOTBETCTBUU C MNOJIOMKEHUEM, YTBEPNKAAEMbIM BbICIUIMM MUCNONHUTENbHBIM OPraHoMm
rocyapcTBeHHoOM BacT cybbekTa Poccuitckont ®epepaumn.

2. lNpeaMeToM rocyaapCTBEHHOrO KOHTpoAns (Hagsopa) B chepe coumanbHOro obCAyKMBaHMA
ABNAOTCA:

1) pna depepanbHOro rocyaapCcTBEHHOro KoHTpons (Hagsopa) B cdepe couManbHOro
06cNyKMBaHUA - cobnloaeHMe NOCTaBLLMKAMMU COLMANBHBIX YCAYT U3 YMCA OPraHM3auuin coLmManbHOro
06CNY)KMBaAHUA, HAXOAALWMXCA B BeAeHUW deaepanbHblX OPraHOB MCMOAHUTENbHOW BAACTU, WU
opraHusaumin coumanbHoro obcnyxuneaHma cybbekTa Poccuiickon ®eaepaumm TpeboBaHUIA HaCTOALLEro
denepanbHOro 3akoHa, ApyrMx deaepanbHblX 3aKOHOB M WMHbIX HOPMATUBHbLIX MNPaBOBbIX aKTOB
Poccuitickoit depepaummn, a TaKKe 3aKOHOB WM MHbIX HOPMATMBHbBIX MPABOBbIX aKTOB CybOBHEKTOB
Poccuitckoin Pepepauuu, peryampyowmx NpaBooTHOLWEHNA B cdepe coLmanbHOro 06CayKMBaHUSA;

2) AnAs  pernoHanbHOro rocyaapcTBEHHOrO KOHTpons (Hagsopa) B cdepe COLMANbHOMO
06CNYKMBaAHUA - COBAMOAEHME NOCTaBLIMKAMM COLMANbHBIX YCAYr M3 4YWCNA HErocyfapCTBEHHbIX
(KOMMepUYECKMX U HEKOMMEPYECKUX) OpraHu3auuii counanbHoOro obcnyKuBaHMA U UHOMBUAYANbHbIX
npeanpuvHUMaTenell, OCYLLECTBAAOWMX CcouManbHoe obcnyKmBaHue, TpebOBaHWM HacToALWEro
dPenepanbHOro 3akoHa, Apyrvx deaepanbHbiX 3aKOHOB M WMHbIX HOPMATUBHbIX MPABOBbIX aKTOB
Poccuiickoit ®epepaumm, a TaKXKe 33aKOHOB M MHbIX HOPMATUBHbLIX MPaBOBbIX aKTOB CybbeKToB
Poccuiickoit Pepepaummn, peryanpyowmx npaBooTHOLWEHUA B chepe coumnanbHoro obcayKmnsaHus.

3. OpraHusaumMa M OCyLecTBAEHWE TOCYAAPCTBEHHOIO KOHTpoAaA (Hagsopa) 3a cobntogeHvem
ob6s3aTenbHbIXx TpeboBaHWt B chepe coumanbHoro obcnyxusaHua peryanpytotca depepanbHbim
3akoHoMm oT 31 uiona 2020 roga N 248-d3 "O rocyaapcTBEHHOM KOHTpOJIe (Haa3ope) U MyHMLMMIaAbHOM
KoHTpose B Poccuinckoii ®epepauymmn”.

CrtaTtbAa 34. O6LecTBEHHDbI KOHTPO/b B chepe counanbHOro o6cnyKMBaHus
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Ob6uecTBeHHbIN KOHTPOb B cdhepe coumanbHOro 0b6CNYKMBAHUA OCYLLECTBASETCA rparkgaHamu,
O6LLECTBEHHBIMMU W WHBIMW OPraHU3auMaMM B COOTBETCTBUM C 3aKOHOZATENLCTBOM PoCCUIACKOW
depepaunn o 3awmTe npas notpedbutenein. OpraHbl rocysapCcTBEHHOM BAacTM cybbekToB Poccuiickol
depepaunn B npepenax YCTaHOBAEHHOW KOMMETEHLMM OKasblBalOT COAEUCTBUE TpaxgaHam,
O6LLEeCTBEHHbIM W MHbIM OpraHM3auMAM B OCYLLECTBAIEHMM OOLLeCTBEHHOrO KOHTponsa B cohepe
COLMaNbHOro 06CNYKNBaAHUA.

Fnasa 10. 3AK/TIOMUTE/IbHBIE U NEPEXOAHbLIE MONTOXEHUA
Cratba 35. NepexogHble NONOXKEHUA

1. YTBEPKAEHHbIN OPraHOM FrocyAapCTBEHHOM BAacTu cybbekTa Poccuitckoit Pepepaumm B cBA3M C
npuHATMEM HacToAawero PepepanbHOro 3akoHa NepeyeHb COLMaNbHbIX YCAYr, NpenocTaBAAeMblX
NOCTaBLLMKAMK COLMaANbHBIX ycayr B cybbekTe Poccuitickoit depepaumm, He MoxKeT BblTb COKpaLLEeH Mo
CPaBHEHUIO C YCTAHOBNEHHbIM B cybbeKTe Poccuitckolit ®epepaumm no coctosHuio Ha 31 aekabps 2014
rofa nepeyHem COUMANbHBIX YCAYr, NPeAOCTaBAAEMbIX OPraHM3aLUAMMN COLMANBHOIO 06CNYyKUBAHMA B
cybbekTe Poccuiickon Pepepaumu.

2. B pamKax ANAWMXCA NPAaBOOTHOLWEHWUIN ANA NoNydaTenein coumanbHbIX YCAYF, Y KOTOPbIX NPaBo
Ha MoJlyYeHWe COUMAbHbIX YCAYr BO3HUK/IO B COOTBETCTBMM C AEMCTBOBABWIMM A0 AHA BCTYyMN/jeHMA B
cuny Hactosawero denepasbHOro 3aKoHa MOPALKOM MPenoCTaBAEHUA COUMANbHbIX YCAYr B cybbekTe
Poccuitckon ®epepaunn, BHOBb YCTaHaBAMBaeMble pasmepbl NaaTbl 3a NPefoCTaBieHNe COLMANbHbIX
YCAYr MNOCTaBLWMKAMM COUMaAnbHbIX Yycayr B cybbekTe Poccuitickont degepaumm u ycinosus ee
npeAocTaBseHMsA B COOTBETCTBUM C HacToAWMM PeaepanbHbIM 3aKOHOM He MOTYT BbITb BbilLE Pa3MeEPOB
nnatbl 3a NpeAoCTaBfeHWE 3TUM JIMLAM COOTBETCTBYIOLLMX COLMANbHbBIX YCAYF, YCTAaHOBAEHHbIX MO
cocToAHMIo Ha 31 gekabpna 2014 roga, a ycioBMA NPeaoCTaBleHNA COOTBETCTBYHOLWMX COLMANbHbIX YCNYT
He MOryT BbITb YXyALWeEHbI MO CPABHEHUIO C YCOBUAMMU, YCTAHOBAEHHbBIMM NO COCTOAHMIO Ha 31 aekabpsA
2014 ropa.

Cratba 36. O NpU3HaHUKM YTPATUBLLMMU CUNY OTAENbHDbIX 3aKOHOAaTeNbHbIX aKTOB (NONOXKeHWuiA
3aKOHOAaTeIbHbIX aKTOB) Poccuiickoit Pegepauymm

MpUW3HaTb YTPATUBLUMMW CUNY:

1) depepanbHbli 3aKoH oT 2 asrycta 1995 roga N 122-®3 "O coumanbHOM 0B6CAYKMUBAHUM
rpa)kgaH Mnoxkmnoro Bospacta u uHeannpos" (CobpaHue 3akoHomaTenbcTBa Poccuiickon Pepepaunn,
1995, N 32, c1. 3198);

2) depepanbHbli 3aKoH oT 10 pekabpsa 1995 roga N 195-d3 "O6 ocHoBax couumanbHOro
obcnyxuBaHma HaceneHus B Poccuiickon depepaummn” (CobpaHue 3akoHoAaTenbctBa Poccuitckol
depepaumnn, 1995, N 50, cT. 4872);

3) depepanbHbIli 3akoH oT 10 nionsa 2002 roga N 87-d3 "O BHecEHUW U3MEHEHUs B CTaTbio 6
depepanbHoro 3akoHa "O6 ocCHOBax couMasbHOro 06CAyXKMBaHMA HaceneHns B Poccuiickoi
depepaumn" 1 pgononHeHua B cTaTbto 2 3akoHa Poccuiickon Pepepaummn "O craHgapTmMsaumm”
(CobpaHme 3akoHoaaTenbcTBa Poccuiickon deaepaumum, 2002, N 28, cT. 2791);

4) nyHKT 4 ctaTbk 36 PepepanbHOro 3akoHa ot 25 utona 2002 roga N 115-3 "O npasosom
MO/IOKEHUN WHOCTPaHHbIX rpaxaaH B Poccuiickon degepaumn” (CobpaHue 3aKoHO[ATE/NbCTBA
Poccuiickoit ®eaepauum, 2002, N 30, cT. 3032);

5) ctatbu 17 u 23 depepanbHoro 3akoHa ot 10 sHBapsa 2003 roga N 15-®3 "O BHeceHuM
M3MEHEHMI U AOMONHEHNIN B HEKOTOPble 3aKoHoZaTesbHble akTbl Poccuiickoit ®egepaunn B CBA3N C
npuHatuem PenepanbHoro 3akoHa "O NMUEH3UPOBAHUKN OTAENbHbIX BUAOB AeatenbHocTn" (CobpaHune
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3akoHopaaTtenbcTBa Poccuiickont Pepepaumm, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 depepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O BHeceHuM
M3MEHEHUI B 3aKoHOoAaTesbHble aKTbl Poccuitickon Pepepaumm M NPU3HAHUKM YTPATUBLUMMU CUNY
HEKOTOpPbIX 3aKOHOAATeNbHbIX aKTOB Poccuiickon Pepepauuun B CBA3U C NPUHATUEM denepanbHbIX
3aKOHOB "O BHECEHWM U3MEHEHUN WU JononHeHwuit B PepepanbHbli 3akoH "O6 06WMX NpPUHUMNAX
OpraHM3auMy 3aKoHOLATEeNbHbIX (MPeacTaBUTENIbHbLIX) M UCMOMHUTE/IbHbIX OPraHOB rOCY4APCTBEHHOM
BNacTM cybbekToB Poccuitickon Pepepaumn” n "O6 ob6bWMX NPUHUMNAX OpPraHM3auuM MECTHOro
camoynpasneHusa B Poccuiickonn Pepepaumn" (CobpaHme 3akoHomaTenbctBa Poccuitickoit deaepauum,
2004, N 35, c1. 3607);

7) ctaTtbto 29 dPepepanbHOro 3akoHa ot 23 uiona 2008 roaa N 160-d3 "O BHeCeHUM U3MEHEHWI B
oTAeNbHble 3aKoHogaTeslbHble akTbl Poccuitickolt ®Pepepaumm B CBA3M C COBEPLUEHCTBOBAHMEM
ocyulecTBneHns nosHomounit MpasuTtenbctsa Poccuitickoli Peaepaunn” (CobpaHue 3aKoHOAATENbCTBA
Poccuiickoit degepaumm, 2008, N 30, cT. 3616);

8) ctaTbto 2 PepepanbHOro 3akoHa ot 21 Hosabpa 2011 roga N 326-d3 "O BHeCEHUN U3MEHEHUI B
oTAeNbHble 3aKoHoZaTeNbHble akTbl Poccuiickolt Pepepaumm B cBA3M C nNpuHATMEM DenepasibHOro
3akoHa "O 6ecnnatHoli lopuanyeckoit nomowm B Poccuiickon  depepauumn”  (CobpaHue
3aKoHopaaTtenbcTBa Poccuiickon Pegepaumn, 2011, N 48, c1. 6727);

9) cratbm 12 n 13 depepanbHOro 3akoHa oT 25 Hosbpa 2013 roga N 317-903 "O BHeceHwuM
U3MeHEeHUI B OTAe/IbHble 3aKOHOAaTe/IbHble aKTbl Poccuiickon ®eaepaumm 1 NpU3HaHUM YTPATUBLUMMM
CUNY OTAENbHbIX MOMOXEHUN 3aKOHOAATEIbHLIX aKTOB Poccuitickoint depepaumm nNo BoNpocam oxpaHbl
340poBbA rpaxaaH B Poccuiickoit Peaepaunn” (CobpaHune 3akoHoaaTenbcTsa Poccuitickont deaepaummy,
2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cuny Hactoswero PeaepanbHoOro 3akoHa
HactoAawmin denepanbHblil 3aK0OH BCTynaeT B cuay ¢ 1 AHBapa 2015 roga.

Mpe3ngeHT
Poccuiickoin ®epepaymm
B.NYTUH
Mocksa, Kpemnb

28 pekabps 2013 roga

N 442-03
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